The Successes and Challenges of Self Help Groups
ISHGSs/ in Addis Ababa: The Case of “Addis Zemen”
SHG in Wereda 6 and 7, Addis Ketema Sub-City.

Name of Researcher; Seyoum Dessiye
Enrolment Number; 109100775

Thesis Submitted to Indira Ghandi National Open
University (IGNOU), Faculty of Social Work in Partial
Fulfilment of the Requirements for Master of Arts Degree
in Social Work.

Advisor
Zena Berhanu (PhD)

Addis Ababa,
Ethiopia
November/2014




TABLE OF CONTENTS

CONTENTS PAGE
PrOfOIMA ... e bbb an b abenrnnne e I
[DZ=Tol =T =i (o] [P OPPPPPPPP TSP Il
LCRIITICALE. ...ttt et e e e e e e e e e e eeeee e [l
List of Tables and annexes ... A\
F o1 (0] 017/ 1.4 1 T PRSP \%
(€1 0115 T T Vi
F ol [0 1Y/ [=To [ [ 41T o | PP VIl

I. CHAPTER ONE —INTRODUCTION

1.1 BACKOIOUNG.......uuiiiiiiiieee e mmmmmm e 1
1.2 Statement of the Problem.............ccoiiimiiee e 1
1.3 Research QUESHIONS.........ccuuiuiuiie e o s s e e e e e e eeattan e e e e e e eeeannsnnnans 3
1.4  Objectives of the StUdY..........cooiiiiiiiiiiiiii e 5
1.5  Scope Of the StUAY......cccoviiiiiiiiiiiiiis ettt ae e 6

1.6  Operational Definition of Terms and CONCEPLS . vvvvvrrrvrvimeiiniiiiiniinnnnns
1.7  Significance of the Study...........oooi e 8
1.8  Limitation of the StudY.......ccoooiiiiiiii i, 8

1.9  Organization of The TheSIS.....coooiiiiiiiiiie e 8



II. CHAPTER TWO - LITERATURE REVIEW

2.1  Definitions of Self-Help Groups.......ccoooo e 10
2.2 Concept Of Self Help GrOUPS.........cummmmresrrrnnnnnnnmnnnnnnnnnnnnnaan e ssssnsenes 11
2.3 Self Hep Group APPrOACH...........cemeem e 12
2.4.  Main Objectives of Self Help Groups...........uueeiiiiiieeeeee e 13
2.5  The Importance of Self Help GroUPS. co.vvvevviiiiiiiiiieiiiiiivieiieiieineniveeeeeee e 14
26  WOMEN EMPOWERMENT ... .o 16
2.6.1 ECONOMIC EMPOWEIMENT. .. ...ttt e e e e e e e e e 16
2.6.2 SocCial EMPOWEIMENT. .. ..ttt e e e e e e e e e e e e e 18
2.6.3 Political EMPOWEIMENT. .. ...ttt e e e e e 19
2.7  Self Help Groups and women empowermemdia................cccoevevvvveviiiiiniennne. 20
2.8 Self Help Groups and women empowermeBthmopia.............ccoooveiiiiiiiiiniinnnnns 21
2.9 Self Help Groups as tools for Poverty ABBMN................ueeveiimmiiiiiiiiieeeenn 22
2.10 Empowering ASPECtS Of SHGS.......uuueeaeiiiei e 24

2.11 SHG and Social DeVelOPMENL........uuueurueiiiiiiiiiiiiiiieiieieeeeeeeeeeereeaereereeeeeeaeeeees 25



lll. CHAPTER THREE- METHODOLOGICAL FRAMEWORK

3.1 RESEARCH DESIGN.....ciiiiiiiiiiiiiii e mmmmmiit ettt e et a e e e smnenee e e nne 26

3.1.1 Description Of the StUAY Ar€a.........ccvviiiiiiiiiiiiiiiiiiiiiiiieiieirirreree e e e aeeeees 27

3.1.2 Data ColleCtion PrOCESS......uuuiiieieeieiiiie e e ettt e e e e e eeeneeaeens 28
3.2 DATA COLLECTION INSTRUMENTS.....cciiiiiiii it 28
3.2.1Key informant interview with SHG leaders...... oo, 28
3.2.2 Key informant interview with MCDP staff......cccccccoooiiiii, 29
3.2.3 In-depth interview with members of SHG......ccceeeriiiii, 29

3.2.4 Focus Group Discussion with SHG memhers..........ccoccevevieieieniennnens 30

3.2.5 Observation on SHG MEMDErS. ..o 30

3.2.6 DOCUMENE FTEVIEW ....eeeiiiiiiie e ettt e e e e e e et e eennaaae e 31

3.3 Data Transcription and ANAIYSIS........ccceeeseumrmmmnmmnmanannannsaesasess s e svssssssssnenes 31
3.4 Ethical CONSIAEratioN...........ueiiiiieieieieiiiiiiiiei e e e e e 32

IV. CHAPTER FOUR — FINDINGS AND DISCUSSION
o R T o [ 0T 1 S 33
i B 11 ol 0 £-15] (0] o TP 43

V. CHAPTER FIVE —CONCLUSION AND RECOMMENDATIONS

L Y0 B o] o (o1 11 13 o ] o TR 46



5.2 Recommendations and Implications for SOCIIKW.............ccccooiiiiiiiiiiiiiniiinienenn 48

RETEIENCES ... e vt ettt ettt e et et et e et e e et e e ee e en e ee e et e e e e reanas 51



PROFORMA FOR SUBMISSION OF MSW PROJECT PROPOSAL FOR APPROVAL
FROM ACADEMIC COUNSELLOR AT STUDY CENTER

Enrollenent No: 109100775

Date of submission:  May 20, 2014

Name of the study cente8105

Name of the guide: Dr. Zena Berhanu

Title of the project: The Successes and Challenges of Self Help Groupsi&s/ in Addis

Ababa: The Case of “Addis Zemen” SHG in Wereda 6 ath 7, Addis Ketema Sub-City.

Signature of the student:

Approved/not approved:

SIgNAtUNe ..., Name &drdss of the student

Name & address Of QUIAE ..o i e e e e e e



DECLARATION

| hereby declare that the Dissertation entitldthe Successes and Challenges of Self Help
Groups /SHGs/ in Addis Ababa, Addis Ketema Sub-City The Case of “Addis Zemen”
SHG in Wereda 6 and 7 "submitted by me for the partial fulfilment of the.M in Social
Work to Indira Gandhi National Open University (IGN) New Delhi, is my own original work
and has not been submitted earlier either to IGN@Uo any other institution for the fulfilment
of the requirement for any course of study. | alsglare that no chapter of this manuscript in
whole or in part is lifted and incorporated in thisport from any earlier work done by me or

others.

[ = o Signature........ccccceveeeen

DaALe.. e Enrolment NO.....oovvvieeeie e e



CERTIFICATE

This is to certify that Mr Seyoum Dessiye, student of M.A in Social Work ( MSW) from
Indira Gandhi National Open University, New Delhi was working under my supervision and
guidance for his Project Work for the Course MSWP 001 entitled, “Successes and
Challenges of Self Help Groups /SHGs / in Addis Allm, Addis Ketema sub-city

Wereda 6 and 7 :The Case of “ Addis Zemen” SHG" .

Place. ... SIONALUIE.....ceeieeieee e
Date....coieieee e NAME.....eiiiii e
Address of the SUPEIVISOI. ..o



LIST OF TABLES

Table Page

Table 1: Age and Marital Status of Addis ZemeétGSmembers..............cccocveviiivnnnnn. 33
Table 2: Level of education and household he&dsldis Zemen SHG Members,,,,,...... 34
Table 3: Family size and family members’ age groiSHG members........................ 35

LIST OF ANNEXES

Annex 1. Key informant interview guide for SHGéers (English)

Annex 2: Key informant interview guide for SHGkers (Amharic)

Annex 3. Key informant interview guide for MCDRE (English)

Annex 4: Key informant interview guide for MCB®aff (Amharic)

Annex 5: In-depth Interview guide for SHG lealéEnglish)

Annex 6: In-depth Interview guide for SHG leeslgAmharic)

Annex 7: Focus Group Discussion (FGD) guideSBiG members (English)
Annex 8: Focus Group Discussion (FGD) guideSBiG members (Amharic)
Annex 9: Observation guide for SHG members (Ehp

Annex 10: Observation guide for SHG members (Ant)

Annex 11: SHG members’ pictures

Annex 12: Attendance Sheet for Addis Zemen ShkEnbers



LIST OF ACRONYMS

SHG:

CLA:

FEDERATION:

IGAs:
FGDs:
FDRE:
NGO :
MCDP:
KNH:

JeCCDO:

MYRADA:

EKHC:
UN:
ECA:
UNDP:
HTPs:
CSA:
CoSAP:

SNNPRS:

Self Help Group
Cluster Level Associations
SHGs federation
Income-Generating Activities
Focus Group Discussions
Federal Democratic Republic of Ethiopia
Non-Governmental Organization
Mission for Community Development Program
Kindernotilfe
Jerusalem Children and Community Development Organization
Mysore Rural Agricultural Development Agency
Ethiopia Kale Heywet Church
United Nations
Economic Commission for Africa
United Nations Development Program
Harmful Traditional Practices
Central Statistics Agency
Consortium of Self Help Group Approach Promoters

Southern Nations, Nationalities and People Regional State



LIST OF GLOSSARY

Addis Zemen SHG: Self Help Group established by 20 poor women in Woreda 6 and 7
Mahber: A loca association involving members having common beliefs, interests, or activities
Injera: A staplefood prepared from Teff

Idir: A community based voluntary association, established for the purpose of mutual aid in

matters of burial and other community concern

Woreda: An administrative unit below the status of Zone (district)

Kebele: Thelowest administrative unit

KifleKetema: An administrative unit above the status of Woreda (sub-district)
Amhara: Name of one Regional Administration in Ethiopia

Oromia: Name of one Regional Administration in Ethiopia

Benshangul Gumuz:: Name of one Regional Administration in Ethiopia



ACKNOWLEDGMENT

First and for most, | would like to thank and honour the Almighty God for giving me the
strength to start and complete my study. | wish to record my sincere thanks to my advisor, Dr
Zena Birhanu, for his constructive, professional and valuable comments and guidance of my
research work. He sacrificed his precious time in reading and reviewing the draft and the final
output of my work. Without his constructive comments and cordial support and assistance, it

would have been very difficult to accomplish this study successfully.

My deepest and sincere gratitude also goes to my brother, Mesfin Dessiye, who is a PhD
candidate in Socia Anthropology at Addis Ababa University for his intellectual guidance,
profound insight, and unreserved commitment to critically forward comments on the draft
thesis to improve my work. | am also greatly indebted to my brother Belayneh Dessiye,
Program Manager at MCDP in facilitating conditions to collect the primary data from Addis
Zemen Self Help Group members in Addis Ketema Sub City, Wereda 6 and 7. His support
was quite immense and crucial in getting the consent of informants to participate in the study,

visiting sites, and making available secondary sources in the fieldwork.

My appreciation and sincere gratitude further goes to my brother, Getachew Dessiye, for
extending moral and financial support throughout the entire process of this study. | aso
record deepest gratitude to al informants in the study site for their willingness and full
cooperation to provide me full information in this research. MCDP staff and all those who
extended their support for the successful completion of this study also deserve heartfelt

thanks.

VI



Abstract

This study was conducted in Addis Ababa, Addis Ketema sub-city, Woreda six and seven on
Addis Zemen Self Help Group (SHG), which is run by women. The objectives to undertake the
study lie in examining the historical background, ultimate goals, rules and regulations, major
achievements, and challenges of the Self Help Group. The study further aims at suggesting
possible recommendations to enhance the overal activities of the Self Help Group towards
improving the living conditions of beneficiaries and realize their economic, social, and political
empowerment. In undertaking this study, a qualitative method was employed as it was
appropriate to examine the experiences of members of the SHG. The instruments of data
collection thus, include: key informant interviews, in-depth interviews, focus group discussions,

and moderate observation.

Self Help Groups in Ethiopia are recent in origin. They particularly target resource constrained
female-headed households and have tremendous contributions to concerted efforts in reducing
poverty and empowering women. Findings of this study revea that Addis Zemen SHG was
established with twenty poor women, and three street beggar women as members. It also
includes destitute children in program packages. In selecting beneficiaries, the SHG considers
the age, sex, and poverty level of the local people. Other selection criteria include: residence in
the same area, and mutual interests of eligible applicants. The SHG has a byelaw, which serves
as a working document providing sets of rules and regulations that members should abide by in
performing their activities. The major achievements of Addis Zemen SHG are the economic and

socia benefitsit brought to its members. It aso has relative political benefits.



In economic terms, members of the SHG have access to saving and credit facilities and can
receive business skills trainings from the association in order to run small businesses of their
own. Each member has 1,500. 00birr saved in a bank and 5,00.00 birr security fund that can be
used for the urgent needs of families of the SHG members. The economic achievements of
beneficiary women have also impacts on the social benefits they acquired. Hence, the women are
able to exercise effective power in household decision making, and have access to and control

over resources. This can be considered an important aspect of their social empowerment.

Along with this, the socia benefits of the SHG to the beneficiaries include: increasing social
interactions among members, developing self-esteem, winning respect from the surrounding
community, and actively participating in community services. Members of the SHG aso have
some political benefits that are manifested in ways the women developed their skills to express
their opinions in public meetings, participate actively in civic associations, and so on. Despite the
multifaceted achievements gained by the SHG, it is visible that it aso has encountered
challenges such as administrative pitfalls in recognizing the legal status of the SHG, and

reluctance to facilitate good working environment for beneficiary members.



CHAPTER ONE — INTRODUCTION

1.1 Background

Social work research is an important part of sowatk profession and discipline, which is
crucial to help undergraduate and postgraduateestacexercise practical field experience of
what they have theoretically learnt in class. Aiglowork student can have a chance to work
with variety of settings, individuals, groups, coommties and social institutions dealing with
administrative, legal and communication issueshlart, social work practice enables students to
enhance their skills and knowledge in practicaldfiexperience to become a highly skilled
professional social worker. In Ethiopia, women laighly marginalized community members. In
most instances, they have limited access to thls@conomic or political benefits compared
with men. A report on gender equality in Africa dmapizes the low status of Ethiopian women.
It states that women have been denied equal atoesducation, economic empowerment,
training and gainful employment opportunities, dhelir involvement in policy formulation and

decision-making processes has been insignificdDRE; 2006, p.3).

The Self Help Group approach empowers women not ecbnomically, but also socially in

coping with the social problems they face. Besidtespables them to exercise their leadership
skills in the community administration. It is comvent to argue that these SHGs play significant
roles in poverty reduction among vulnerable wonlehave been interested to undertake this
study for both analytical and practical reasonsamalytical sense, the SHGs in the study site
provide ample opportunities for women’s empowernmiinbugh engaging in various income

generating activities. Practically, | have good kierige of the SHG and its activities, and have

informal contacts particularly with some membersh&f SHG previously. The Self Help Group



approach was introduced to Ethiopia in May 2002 Jeyusalem Children and Community
Development Organization (JeCCDO) and EthiopianeKdiwot Church (EKHC). These two

organizations started their interventions basetherprinciples of the SHG approach. Currently,
the number of organizations that are promotingSkks approach has grown significantly over
the past six years. Hence, there are twenty figardzations implementing this approach in four
regional states: Oromia, Amhara, Benshangul GurSd0\PR, and two administrative cities —
Addis Ababa and Dire Dawa (Kindernotilfe, 2010, )p.&HGs are instrumental for the

empowerment of poor and marginalized groups. Tlaselproved to be an effective instrument
for changing oppressive relationships (gender- &adition-related) both at household and
societal levels. This is especially true for pooomen to build a sustainable base for their
livelihoods and to grow holistically with their fales. In short, the introduction of SHG

approach in Ethiopia has brought about positivergka in the lives of women and their families

(Kindernotilfe, 2010, p.8).

This study was conducted on one women-run Self Betpup in Addis Ababa established by the
free will of women members and through the tecHnéssistance of a local NGO - MCDP
(Mission for Community Development Program). Sitisen, MCDP has been working actively
to alleviate the financial, economic and socialbpems of members of the SHG as well as the
surrounding communities. Furthermore, the SHG hasased members’ business skills and has
enabled them to expand their small businesses th¢h aim to achieve their economic
empowerment. However, there are some problems Hedtf Groups often encounter such as
the absence of government recognition of the Spt®y access to Micro Finance Institutions
for not having a legal status, compromised groupeoence and limited conflict resolution

capacity, and limited financial capacity to helpmieers access IGAs.



1.2 Statement of the Problem

In Ethiopian context, the Self Help Groups approhek three types of people’s institutions:
SHG, Cluster Level Association (CLA), and SHG Fadien/Timret. CLA is a network of 8-12
strong SHGs while SHG Federatidmhret includes SHGs and CLAs. Establishment of
federation usually based on the strength and istteeCLAs. SHG approach organizes 15-20
poor, marginalized and neighbourhood women of sinmgbcio-economic backgrounds (CoSAP,
2013, p.6). In most cases, particularly in urbaaar SHGs have weekly regular meetings where

they discuss their social and economic issues.

Initially, SHGs are formed “without agenda” butdathey started setting their prioritized socio-
economic agendas. All members take different resipdities at different times turn by turn,
which implants equal empowerment among members. appeoach promotes regular weekly
optional savings where the minimum amount thaS&l{c members can save is decided on, but
the maximum amount is left for individual membessaarule. Every woman in SHGs has access
to loan from the group savings with agreed interatd, loan amount, repayment time, and plan.
The approach specifies that capacity building trgie and exposure visits help the poor to

unleash their potential (CoSAP, 2013, p.6).

Bezabih’s study (2007, p.52) investigates the secmnomic impacts of SHGs in five Kebeles
of Adama city. The study explicates that SHGs haosgtive contributions to enhancing the life
of members although challenges like loose groupgmation and absence of accountability
prevail while holding positions. Furthermore, acting to the annual report of Kindernotilfe
(2011, p.10), the major accomplishments of SelfpHeloup promotion in Ethiopia include the

following.



» Continued savings regularly and increased amouweekly savings;
» Increased numbers of SHGs and CLAs by expandigeéch of the approach;
» Success in bringing about sustainable economiavtgroamong the lives of the

community; and so forth.

This is attributed to the involvement of the SHGmem in various Income Generating Activities
(IGAs) and expanding their businesses after aggitrainings on business management and
resource mobilization. Despite these successdsagports of Kindernotilfe (2011, p.12) show,
most SHGs operating in the country have challenflesse include: lack of legal framework for
the SHG approach in the country forced some SHGA#Qh be registered in other packages to
access micro credit services, market places, tgs&jietc; high rate of illiteracy among SHG
members posed big challenges to keep the groupsirae financial books and records;
resettlement plans and expansion of cities haveeradly affected SHG members; and
irregularities in savings, loan repayment, and mgstin some SHGs slowed the pace of

progress.

Moreover, the intrusion of other bodies and disbortof the concept of the SHG approach
created confusions among members; staff capacityjaliions (due to turnover of experienced
staff) occurred to effectively implement the SHGcept as stipulated in trainings/manuals; lack
of working space for members to trade their prosiuahd running similar IGAs have created
business saturation among SHG members. In addginog membership in SHGs is entirely for
women it eroded the confidence of husbands andedafasnily conflicts. Some of the previous

researches as mentioned above, which were condactedarious SHGs in Ethiopia, have

brought into view issues pertaining to the achiemets and problems of the Self Help Groups
and their members. These researches systematicaignt their empirical research findings and

4



draw conclusions that helped significantly to thehancement of Self Help groups’ overall
performance. Despite this, | found that furthereasment of the achievements, challenges and
future plans of SHGs can have paramount importancestrengthening such groups and
replicating their successes in other areas of thtcy to improve the living conditions of poor
women and their families and reduce poverty. Funtioee, this will enable me to identify the
gaps in previous researches and contribute toegirainterventions towards dealing with the
plights of several resource-constrained female-b@dtuseholds. The need to undertake this
study also lies in forwarding possible suggestitmsovercome the challenges of the SHG
operated by women in the study site through closeestigation of empowerment issues

pertaining to gender equality.

1.3 Research Questions

This study will answer the following research qies;

“ What is the historical development of Addis Zemearién Self-Help Group?
“ What are the objectives, rules and regulationb®SHG?
% What are the major achievements of the SHG members?

% What are the challenges of the SHG and possible whsnitigating the problems?

1.4 Objectives of the Study

1.4.1 General Objective

This research is mainly focused on examining th&abdishment, objectives, rules and
regulations, major achievements and challengesddisAZemen Self-Help Group run by women

in Addis Ababa, Addis Ketema sub-city, Woreda 6 @&ntt is also intended to mitigate possible



challenges and provide valuable suggestions thgihtnhielp to enhance the ongoing activities of

the SHG and improve the living conditions of wonmembers.

1.4.2 Specific Objectives

*
0.0

Examine the historical development of Addis ZemeonWe¥n Self-Help Group

*
0.0

Explore the objectives, rules and regulations ef3IHG

¢ Investigate the major achievements of the SHG mesnbe

*
0.0

Identify the challenges of the SHG and suggestiples&ays of mitigating the problems

1.5 Scope of the Study

This study is delimited to a SHG namely, Addis Zemehich is found in Addis Ababa, Addis
Ketema sub-city, Woreda 6 and 7. The main reasanhitispired me to conduct the research
focusing on this SHG is the prior knowledge | hadw it through initial contacts with MCDP
(a local NGO operating in the Woredas) staff. Tdpportunity gave me an access to understand
more about SHGs activities, economic and sociakfisnas well as their challenges. So, |
decided to conduct the research on Addis Zemenkg&2{f Group that involves 20 poor women
as members including beggars. This in turn makessthdy site worth considering for social
work research. However, the reasons not to go lekylis study site include time constraints

and shortage of funds.

1.6 Operational Definition of Terms and Concepts

Some phrases and words that need clarification oygeeationally defined in order to make them
clear and understandable.
Self Help Groups: Self Help Groups ar8elf-governing groups whose members share the same

residential area, give each other emotional suporti material aid, charge either no fee or only

6



a small fee for membership, and place high valuesxperiential knowledge. Self Help Groups
(SHGs) are defined by different authors in différesays. Hence, for the purpose of this study,
the definition given by Kropp and Suran (2002, B),2which is believed to be the most
comprehensive explains that SHG is an informal @ation of 15 to 20 people, mostly women,
from the poorer section of the village communityneseby they are organized, owned, operated,
and controlled by members based on solidarity,precity, common interest, and resource

pooling.

Women empowerment:The concept of women empowerment is most crosagudind focused
issue among different intellectuals in the worlthu$, as defined by United Nations (2001), it is
the process by which women take control and owmeistheir lives through expansion of their
choices. It is an enhancement that can take plaaeh&erarchy of different levels — individual,
household, community and societal, facilitated byvling encouraging factors (e.g., exposure
to new activities, which can build capacities) aednoving inhibiting factors (e.g., lack of

resources and skills).

Cluster Level Association (CLA): Cluster Level Association is an amalgamation oftd@5
SHGs that come together and form a union so asdabwith and solve their collective problems,

and represent SHGs in different meetings when sacgs

SHG federation: Association that encompasses SHGs and Clustelt Bsgeciations

Woreda: refers to the smallest political/government adntiatsre body organized and

functioning under sub-city.



1.7 Significance of the Study

Undertaking comprehensive social work studies orif $telp Groups have immense
significance. In view of this, it is assumed thhiststudy although limited in scope, will
contribute first, to adopting national policy framerks regarding Self Help Groups irrespective
of geographical differences. Second, it serves aselminary study thereby enabling further
social work researches to be conducted focusinig wibad scope on both the achievements and
challenges of Self Help Groups. Third, the studyl wrovide valuable inputs for possible
interventions by the government, NGOs, or civimaggions in promoting the efforts of existing
SHGs and establishing new ones aiming at achiewiogien’s empowerment. Finally, social
work researches of this kind will have contribusaio the growth of the discipline in general,

and expansion of knowledge in the field of Selfpi@&roups in particular.

1.8 Limitations of the Study

This research was not carried out without sometéitiains. First, | had difficulties initially to
keep in touch with key informant members of thef Sdlp Group, and enable them to strictly
follow the research schedule as they were busy thiéir duties. Second, the study did not
include other Self Help Groups in Addis Ababa fdvious reasons of financial and time
constraints. Despite these fieldwork challengesahaged to set the appropriate time convenient

for key informants in collecting the primary datuired for the study.

1.9 Organization of the Thesis

The thesis is organized in five chapters. The feapter is introductory and it outlines
background of the study, problem statement, reBequestions, objectives and scope of the

study, operational definition of terms and concggignificance and limitations of the study, and

8



organization of the thesis. Chapter two presenteweof relevant literature while chapter three
deals with methodological framework of the studgluing: the research design, description of
the study area, data collection process, data drigtion and analysis, instruments of data
collection, and ethical considerations. Chapterr fineats findings of the study and the
discussions made, and chapter five deals with dnelasions drawn from the empirical findings

of the study and recommendations given, and sorpkcations for social work.



CHAPTER TWO - LITERATURE REVIEW

In this chapter relevant literatures regarding SHsBsh as SHG concepts, SHG approach
objectives and importance of SHG are discussedtighly. Since qualitative research requires
examination of existing research and informationwtlthe chosen problem, to accomplish this
task, relevant documents about SHG are reviewdaarefully summarized in this chapter.

Apart from this, socio-economic impacts of SHGefation to women empowerment and gender

equality are mentioned in chapter three.

2.1 Definitions of Self-Help Groups

The first people in history to demonstrate the powe self-help groups were alcoholics.
Alcoholics Anonymous was started in 1935 to helpp#less alcoholics” recover from
alcoholism, something the medical profession haehbenable to do. The power of self-help
groups to help people suffering from other problevas not widely recognized until after World
War 1l. In the 1970s, the emphasis moved from nmaggements to small group movements in
some countries (Oka, 2000, p.2).

Although self-help groups have been formed in bdéveloped and developing countries,
researches about them have mainly taken place stéWeEurope and North America. One of
the widely known definitions of self-help groupsaiproduct of a national workshop on self-help
and public health that the US surgeon General amo/én 1987. At that workshop, a consensus
of delegates provided the definition of self-helpups in a precisely as follows. As it is
mentioned in the previous chapter SHG are selfigong groups whose members involve

voluntarily and give each other emotional suppod material aid. The SHG members involved

10



in information, education, material aid, saving arreédit and related activities and social

advocacy in their communities (Oka, 2000, p.3).

2.2 Concepts of Self Help Groups

Self-Help Group mostly consists of 10 to 20 womdrowsave some amount of money they can
afford. A monthly meeting is organised, where apaym disbursal and repayment of loan,
formal and informal discussions are held. Womerrestiaeir experiences in these groups on
many social issues. The minutes of these meetirggdacumented and the accounts are written.
The president, secretary, and treasurer are tlifie@bposts in any Self-Help Group. If they are
connected with some NGOs, they take part in otbeiat activities of those NGOs. Currently,
the organisational structure of various micro-ficahgroups is undergoing significant changes,
such as Thrift groups; Credit management groupyrire generating groups, Self-help groups,
and Mutual help groups. Sometimes the instituté phamotes the SHG provides loan facilities
and it is called Micro-finance Institute. In thiase, many countries’ experience demonstrates
that poor women make investments wisely and eaurng® Meanwhile, the flow of financial
assistance to them has been marginal, if theywedeany financial assistance at all, to enable

them to cross the poverty line (Shylendra, 1998).

In Self Help Groups, the joint liability not onlynproves group members’ accessibility to credit,
but also creates mechanisms like peer monitoriagitg to better loan recoveries (Stiglitz,
1993). Some of the basic characteristics of SHi&s,the small size of the membership and the
homogeneity of the composition, bring about cohmsess and effective participation of
members in the functioning of the group (Fernand€¥®4). The need to create a grassroots

organizational base to enable women to come togeihe analyze their issues and problems

11



themselves, to fulfill their needs was strongly @chted. Hence, the concept of self-help groups
gained significance, especially after 1976 wherf.Aviohammed Yunus of Bangladesh began
experimenting with micro-credit and women SHGs. Hbategy made a quiet revolution in
Bangladesh in poverty eradication by empoweringrpgomen. Self Help Groups are small
informal associations created for the purpose abkng members to reap economic benefits out
of mutual help, solidarity, and joint responsiljiliThe benefits include mobilization of savings
and credit facilities as a pursuit of group entisgactivities. The group-based approach not only
enables the poor to accumulate capital by way dlissavings, but it also helps them to get
access to formal credit facilities. These Self HEBlpups enable the poor to overcome the
problems of collateral security and thus free tHissm the clutches of greedy individual money

lenders (Shylendra, 1998).
2.3 Self Hep Group Approach

Economic growth and development is taking place epid pace all over the world since the
middle of 20" century. Technological advances and Globalizatiave played a major role in

propelling this advancement. One section of théalpopulation has greatly benefitted through
this development. Communities at the other endi@fbcio-economic ladder have not benefitted
much and a widening gap is being created betweerihfives” and the “have-nots”. This has

been a matter of great concern for internationahags, some world leaders and Civil Society
Organizations. Some of the negative fallout of ttiévelopment has been; the oppression of
weaker sections of society, especially women anldreim, scant regard to the conservation of
the environment and a shift in value systems faxusn material gain at the cost of other human
values. Particularly, children, the future genematare the worst affected part of the society.
Taking into consideration these phenomena, somoauic development as a subject, has
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gained importance in the last few decades and stamnutal amount of study and research has
taken place in order to understand better whatedridevelopment and how to make it more

efficient. Development theories have evolved legdm practical application. They encompass

aspects of governance, healthcare, education, gerd@ality, disaster preparedness,

infrastructure, human rights, the environment asgliés associated with these, leading to the
recognition of development studies as a multi-gigeary field, with implications for every

sector (KNH, 2011, p.2).

The Self Help Group Approach has grown out of thedy and application of development
concepts at a community level, and seeks to conthmesocial, economic and political aspects
of community development, leading to empowermeinis founded on rights-based principles
that facilitate an atmosphere wherein individuadd aommunities can realize their potential and
work towards their own development. A focus ontadinal changes remains central to the
approach and material well-being along with so@ad political development as well as
empowerment is the final outcome. Kindernothilfé&German Child Care organization, has been
promoting this approach in 8 African and 7 Asiamiroies since 2002. A manual on the Self
Help Group approach was produced by Kindernothidésed on experience of these 15
countries. This manual is expected to serve asdeda all who may like to know more about
the approach and use it for unleashing human patemspecially that of the weak and

marginalized sections of society (KNH, 2011, p.4).
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2.4 Main Objectives of Self Help Groups

+ Economic self-reliance and social solidarity amomgmbers

+ Inculcate the habit of savings; the saving groupsmtransformed to earning groups not

only increase the productivity of women, but thedibility also

+ Generation of mutual trust and cooperation; a commtatform is available for a

dialogue and sharing of views freely among members

¢ Localised planning and participative decision-mgkin
+« Strong Financial discipline among members
+ Development of self-confidence and access to poomewn to understand and gain

knowledge about Banking, Finance, Law, Judiciacy et

2.5 The Importance of Self Help Groups

Self help groups as a new sustainable developmieategy has been adopted by some
development organizations in Ethiopia very recenfthough there are some readings on
SHGs, most of them focus on the success and failutiee SHG projects in countries that have
previously utilized them for empowerment purposepatticularly in India, Bangladesh, and
Pakistan. Though it has been challenging to resawdies related to the impacts of SHG in
Ethiopia, several studies have been conducted @iglsrientists, and financial institutions, and
agencies in countries specified above emphasihi@gnpacts of SHGs on empowerment, credit
accessibility and social change. Accordingly, inediort to gather pertinent data on the impact
of SHGs, available relevant studies describingSh& experience in these countries have been
critically reviewed (Bezabih, 2007, p.9). The ndedcreate grassroots organizational base to

enable poor women to come together, to analyze tb&ies and problems themselves, and to
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fulfill their needs was strongly advocated in coied# like India, Bangladesh, and Pakistan. In
these countries, such group-based participatorgrpanes have made a significant improvement

in the living conditions of poor women (Jaya, 2Q02)

Group organization enables individual members tp@amer themselves and to increase mutual
benefits from the activities they are involved More importantly, in countries like Ethiopia,
where neither the private sector nor the governnpeavides a proper safety net or socio-
economic security to its citizens against riskdfigg together with one another enables poor
individuals to better cope with their challengehisisupportive mechanism has also been found
to be a vital strategy to fighting against povertya sustainable manner. The author elaborates
that investment in women not only benefits the wortfeemselves, but it also has a relatively
high social return, which is reflected when obsegvan improvement in their children’s welfare,
a reduction of fertility, poverty, and gender bidhus, women-based SHG institutions are
desirable not only from the perspective of soaiatige, but also because of the substantial social
and economic benefits, which result directly fromh&ncing women’s social and economic

status, both within the household and in society afole.

SHGs created on the above lines of functioning Haaen able to reach the poor effectively,
especially women, and help them obtain easy adodssilities like savings and credit, which is

empowering. Moreover, a study conducted by Puhaithieand Satyasai (2001) revealed some
critical elements for the successful formation &mtttioning of groups. These elements include:
a voluntary nature of the group, small size, angl llomogeneity of membership. SHGs are
described as being transparent (openness) withti@ipatory decision-making process, and the
capacity to facilitate a quick use of funds for roienterprise creation. Regular meetings of
members also foster meaningful relationships fomimers of the SHGS. The groups are a
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platform for discussion on other issues than savaryl credit. The topics of gender and social

problems are also highlighted.

2.6 Women Empowerment

According to ECA, 2001 report on women empowermentpowerment implies the creation of

an enabling environment for individuals to fullyeutheir capabilities to take charge of their lives
.Empowerment also implies the building or acquiraigapacity to accomplish certain tasks and
attain specific goals. Empowerment is a processhahge by which individuals or groups gain

power and ability to take control over their livdsinvolves access to resources, resulting into
increased participation in decision-making and aewigg power and increased control over
benefits, resources and own life, increased seifidence, self-esteem, self-respect, and
increased wellbeing. As Kabeer (2005) argues, erepment is a multi-faceted concept that

includes economic, social, & political empowermg@fabeer, 2005, p.13).

2.6.1 Economic Empowerment

For economic empowerment, it is necessary for a avomo have access to and control over
productive resources and to ensure some degrapanicfal autonomy. According to the report
by National Commission for Women (NCW) - (Statusaaimen 2001), in India, women work
for longer hours than men do. The proportion ofaid@ctivities to the total activities is 51% for
females as compared to only 33% for males. Overadmoge this unpaid work, women have the
responsibilities of caring for households, whickdlves cooking, cleaning, fetching water and
fuel, collecting fodder for the cattle, protectirtige environment, and providing voluntary

assistance to vulnerable and disadvantaged indilsdn the family (Status of women,2001).
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According to the assessment conducted by Almaz6R 00 the 21st century, women enjoy more
freedom and power than ever before. However, tmeysall disadvantaged when compared to
men in virtually all aspects of life. Women are deged of equal access to education, health care,
capital, and decision making powers in the polifisacial, and business sectors. Whereas men
are credited with performing three quarters ofemlbnomic activities in developing countries,

women actually perform 53 percent of the work, agditg to the United Nations.

The majority of women in the developing world atél selegated to micro enterprises and
informal tasks (Almaz, 2006). In addition, womeiil shake-up the majority of part-time and
temporary workers in developed countries. Consetyjethhese women working in informal
economies are likely to have less access to basithhcare services, education, financial capital,
political appointments, employee rights, and lamshership. However, there is wide consensus
that investment in the economic empowerment of worgan and will help reverse these trends

(Almaz, 2006).

Female economic power also enhances the "wealthwesicbeing of nations.” Women who
control their own income tend to have fewer chitgrand fertility rates have shown to be
inversely related to national income growth. Wonaga also more able - and generally more
willing than male counterparts - to send daughésrgvell as sons to school, even when they earn
less than men. In turn, a woman's level of edunaditects her decision-making process when it
comes to questions about contraception, age ofiagarrfertility, child mortality, modern sector

employment and earnings (Almaz, 2006).
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2.6.2 Social Empowerment

Constitutionally and legally, a man and a womanegeal. In real practice, however, women
still find a secondary place. Examples of ineqieditbetween the two sexes can be seen in
respect of educational achievement, and particp&ati matters of financial, political and social
affairs. Furthermore, atrocities are perpetratedvoman that she is viewed by the community
not as a human being, but as delectable thing. Menvefforts are being made to change this
situation worldwide and bring about a stage wheaa @nd woman would be viewed equally. In
this case, many schemes are being implementedyt@l @ducation and equal opportunities of
employment so that women would have equal righteis€quently, some progress is being seen

in this respect (Drushti, 2005, p 6).

In India, as the woman’s presence has now increaskdnks, financial institutions and various

government committees, her social status is sesrewbat elevated. However, this process is
slow. To get a boost to this process, mindset efsibciety as a whole should change. In short,
social empowerment means that the woman shouldimemportant place in her family and

society, and should have a right to enable her akeruse of available resources. Thus, since
members of SHGs are mostly women, they save mamynaest in SHGs that they can use it at
the time of their needs to improve their lives. they can have money in their hand, they get
some status in their family as well as develop-sefffidence, self esteem, and self respect

(Drushti, 2005, p 6).
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2.6.3 Political Empowerment

In the area of women’s political empowerment, itinsreasingly becoming recognized that
women should empower themselves and be empowered. rElates to both individual

empowerment (such as increasing individual civimpetencies) and collective empowerment
(such as networking). Empowerment also involvestang a conducive environment so that
women can use these competencies to address thenfiental problems of society at par with

their male counterparts (ECA, 2001).

The achievements of the Beijing Platform shoulddfege be judged on the non-quantifiable
aspects of women’s empowerment (e.g. .increaselityabf women to enter into political
leadership or to create radical or revolutionamereals in the flow of political power) as well as
the numbers of women in positions of power andsiecimaking. Moreover, indicators of true
empowerment have to show that women are incregsbrgbking the traditional boundaries and
stereo-types —for instance by taking up ministegakitions in previously male dominated
sectors such as defense, finance and foreign affEive reverse should also be true for men who,
for instance, should be appointed men to positmesiously viewed as women’s domain such
as women'’s affairs, children and community servic&efore the Beijing Conference, it was
evident that women played only a small role inpgbever and decision-making structures in their
countries. A report by the United Nations Departh@riPublic Information showed that by mid-
1989 the countries with the highest numbers of womecabinet and legislative assemblies were

Norway, Sweden, Bhutan, Cuba and Romania (ECA, 2001

The same report (ECA, 2001, noted that the extérmrogress in empowering women had

nothing to do with a country’s level of developmehtnoted that the most significant reason
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why women were less represented than men in positid power and decision-making was
because they were not put forward as candidatesufdr posts. In cases where women were put
forward as candidates, evidence showed that theg mere likely to be elected than their male
counterparts. In addition, since women were notl wegiresented in the executive bodies of
political parties, trade unions and other bodiesytwere not visible enough to be put forward as

candidates for positions of power such as cabineisters and members of parliament.

2.7 Self Help Groups and Women Empowerment in India

In India, women constitute half of the nation witlried social, economic, political, regional and
linguistic backgrounds. The socio-economic condgiof women are crucial for overall growth
and development of the country. 56% of the womenualemployed. Hence, the development of
women entrepreneurship (women Self-help groupsprbes essential to provide economic
opportunities to women. A self-help group is a fical organization of villagers based on
mutual support both in finances and other areash B&its members saves each week or month
a small amount of money, which is gathered in amom “box”. It thus, encourages savings,
and can provide its members with small loans @&asonable interest rate for business purposes

or in times of financial stress (Manickaval, 19p46).

In India, Self-help groups (SHGSs) first emergediMRADAL in 1985. In 1986/87, there were
some 100 SHGs in MYRADA's projects. Many had enmserdrom the breakdown of the large
cooperatives organized by MYRADA. The members Wialed together by a degree of affinity
based on relationships of trust and support; theyewalso often homogeneous in terms of
income or of occupation (for example, agricultdeddourers), but not always. Caste and creed

played a role, but in several groups affinity nelaships and economic homogeneity were
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stronger; as a result, several groups includederdifit castes and creeds. SHGs are also
instruments for the empowerment of poor and maligied sectors. They have proved to be an
effective instrument for changing oppressive relahips in the home (gender- and tradition-
related) and in society. This is especially truetfmse relationships arising from caste, class and
political power, which have made it difficult foopr people to build a sustainable base for their

livelihoods and to grow holistically (FernandezpZ0p.8).

2.8 Self Help Groups and Women Empowerment in Ethjoia

According to UNDP report, Ethiopia ranks 173 outl8# countries on the Human Development
Index (HDI). Some 39 percent of the populatioll bties below the poverty line, surviving on
$1.25 per day, and 77.6 per cent lives on less $2aper day. The country suffers from frequent
droughts and floods that resulted in significarsslof harvest and livestock. These hazards put
10 to 15 per cent of the population at risk of fandecurity or malnutrition, leaving them in

need of emergency food aid (UNDP, 2013).

In 2002, “Tearfund” helped introduce the Self HElpup (SHG) approach to Ethiopia. The first
five SHGs were started by 100 women in Nazareso(khown as Adama), a town 55 miles east
of Addis Ababa in central Ethiopia. Today, the nemiof SHGs in programmes funded by
Tearfund has increased to more than 12,000 acrthgspia, impacting more than 1 million
people. The programme has cost an average of 880060 per SHG member, which equates
to about £10/ €12 per beneficiary. These figuretuoe the full costs of taking the approach to
scale: about £20 / €24per person is required fpped in SHG formation (in the first two to
three years), and £30 / €36 per person has beeireddor longer-term institutional support to

establish SHG association infrastructure, whicmtbhestains the SHGs and their development.
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Costs are likely to increase slightly in the futuee improve the overall quality of SHG

development (Tearfund, 2013, p.3). The historyldGS in Ethiopia is predominantly associated
with local and International NGOs that initiate@ stablishment of SHGs. In May 2002, Kinder
NotHilfe (KNH), Jerusalem Children and Community ielpment Organization (JeCCDO),

and Ethiopian Kale Hiwot Church (EKHC) introducédet tSHG approach in Ethiopia. In about
10 years after its introduction, more than 25 NGs implementing the SHG approach in
different parts of Amhara, Oromia, SNNPR, Benesba@ymuz, Dire Dawa, and Addis Ababa.
Thus, far about 137, 265 poor women are organiréd 7,499 SHGs, 470 cluster level

associations, and IMimretsare established nationwig€oSAP, 2013, p. 5).

These SHGs have mobilized 35 million Birr capitednh their regular savings and different
income generating activities. The SHGs thus, pedidifferent financial and non-financial

capacity building trainings and exposure visit peogs to their members. Some CLAs are
legally registered by relevant government agendiesluly 2010, ten SHGs promoting NGOs
established their own consortium, which is legalggistered by the FDRE Charities and
Societies Agency to strengthen and scale up thevapp in the country with better and stronger
recognition, partnership and networking at all lsv&Jsually, one SHG constitutes between 15-

20 poor and socially marginalized women (CoSAP 3 @19).

2.9 Self Help Groups as tools for Poverty Alleviatin

Economic growth is fundamental for generating resesi for development and poverty
alleviation. Such growth is aimed at also sustgmavelopment, which can provide equal socio-
economic access and opportunities to those whoempilgslack it, as well as for future

generations. To achieve this, practical goals nedx translated, and development of programs,
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and policies that focus on broad-based economiwthr@reas should be devised in order to
ensure sustained improvements in the earnings.rlegpto Deseng et al., (2005), poverty has
been reduced more successfully in countries thaiptad growth creating productive
opportunities for labour, and thus raising the muogiortant asset owned by the poor, and those
investing in the human capital of the poor, thusing their capacity to benefit from the
opportunities arising from economic growth. Thehaus maintained that in such development

endeavours, the poor not only benefit from econaynoevth, but also contribute to it.

Jaya (2002) explained that in the early decadeslasfning for poverty alleviation and social
change, disadvantaged women were considered asget'tin developmental activities rather
than a group to be chosen as active participarasveMer, since 1970, having understood that
women’s issues are development issues and by okertp them in development programs,
means leaving almost half of the potential humaoueces outside socio-economic impact of
Self Help Groups development intervention. Witrsthegard, policy makers and development
agents started thinking as to how development pragrcould be linked to poor women. Sharma
(2001) in his review of “the genesis and developmeh SHGs in India”, discussed that
situations where the existing formal financial ingtons failed to provide finances to those who
were landless, marginalized and disadvantaged grdabp establishment of SHGs has enabled
many poor people to become involved in various ime@enerating activities through the small

loans they received from the groups.

As Getaneh (2006) argues, although the governmimitloopia has undertaken a series of
economic and social reform programs aimed at emgletter living situations for individuals,

the national “Sustainable Development and Poverygugtion Program” (2002), remains the
major challenge of the nation even in the upcomimjennium. Besides such government
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efforts, Ethiopians have their own traditional waygooling their scarce resources so as to help
each other at the neighborhood level and thereplgt fagainst poverty. ‘Iqub’, ‘Idir’, and
‘Mahber’ are among the major mutual help methodst tBthiopian poor people, especially
women, use to cope up with poverty. Although thassociations are not exactly the same as
SHGs, the above-mentioned traditional Ethiopianf-lsellp unions share some common

characteristics with SHGs.

2.10 Empowering Aspects of SHGs

Various studies have shown clearly that self-helpugs intermediated by micro credit have
been shown to have positive effects on women, sotine of these impacts also having a ripple
effect. Zaman (2001) studied the impacts of selp hmicro credit schemes in Bangladesh.
Findings show that through asset creation, SHG® lpdayed valuable roles in reducing the
vulnerability of the poor, bring a balance to in@@ind consumption, provision of emergency
assistance, and empowering and emboldening womegivinyg them control over assets and
increased self-esteem and knowledge. Several rexssdssment studies have also reported

positive impacts of SHGs.

Mayrada (2002) maintained that SHGs are viableratéeres to achieve the objectives of rural
development and to involve community participatianall rural development programs. The
paper further explained that the SHG is a feasibd@nizational setup to disburse micro credit to
poor women for the purpose of making them entreguesiand encouraging them to enter into
other entrepreneurial activities. The women led SH@ve successfully demonstrated how to
mobilize and manage thrift, appraise credit needsintain linkages with banks and enforce

financial self discipline. The author further statbat SHGs enhance the equality of the status of
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women as participants, decision-makers and beagfsi in the democratic, economic, social,
and cultural spheres. The socio-economic impacself Help Groups also highly encourages
poor women to take active part in the socio-ecooopnbgress of the society. According to
Mayrada, assessment Experiences from the develamnogtries show that improvements in
women’s education, health, employment opportuniteesd social participation contribute to
economic growth in developing economies. Investmantvomen not only benefits women
themselves, but also has relatively high socialirret reflected in an improvement in their
children’s welfare and a reduction of fertility, yesty, and gender bias. This fact shows that
women focused development strategies like SHGs hatle social and economic return if they

are handled wisely.

2.11 SHG and Social Development

Besides boosting the meager financial economy @fpibor households from bread winning to
money making, SHGs have effectively contributegadsitive social changes for the quality of
life of its members. Self-help groups as tools &wmcial development, if managed and
implemented properly, can undoubtedly play sigaificroles in empowering the poor and in
transforming the social status of the marginalipedr. As Puhazhendhi and Satyasai (2001)
indicated, many researchers, who studied the keneffiSHGs, found out that SHGs provide
considerable social protection and income oppaiigsito members; and accordingly have
acquired prominent status in maximizing social diméncial returns. Their findings further
imply that SHGs having institutional arrangemeras positively contribute to the economic and
social empowerment of the poor. Moreover, olderugsohave relatively more positive social
impacts than younger groups due to the maturatibnexperience. The methodological
framework of this study is presented in the follog/chapter.
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CHAPTER THREE - METHODOLOGICAL FRAMEWORK

In this chapter, the methodological framework oé ttudy is presented with focus on the
research design, description of the study areadatalcollection processes. It also discusses the

instruments of data collection, data transcripsod analysis, and ethical considerations.

3.1 Research Design

Qualitative research aims to address problems feutidn society. Unlike quantitative research
methods, qualitative methods attempt to learn whyndns make certain choices or exhibit
specific behaviours. The contents of a qualitatesearch paper vary depending on the focus or
methods incorporated in the study. Most academicces, however, consistently require the
inclusion of several key components (Silverman, &@00his research is qualitative in its
approach describing existing situations and nargagirevailing circumstances. The reasons for
employing a qualitative method lie in the needneestigate the challenges and opportunities of
the Self-Help Group through exploring the experesnof members with particular focus on their
entrepreneurship skills and knowledge acquired over years. As Creswell argues, “a
qualitative research is defined as an inquiry psead understanding a social or human problem,
based on building a complex, holistic picturespfed with words, reporting detailed views of

informants, and conducted in a natural setting¢®ed, 1998, p. 18).

In selecting key informants, purposive sampling wagloyed. The objective of this study is to
understand the successes and challenges of SHGpaviicular reference to Addis Zemen Self
Help Group established in March, 2008 with 20 peomen. The study is descriptive and was
conducted at the individual and household levelcabse the general socio-economic
characteristics of group members were describeselly age group, source and size of income,
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level of education, and family size. The studylsbaxploratory in that it investigates the socio-

economic conditions of subjects of the study.

3.1.1 Description of the Study Area.

This study was conducted in Addis Ababa, the cerité&frican Union, which is also considered
as the capital of Africa According to the Ethiopian Population and Housirengus conducted
in 2007, the total population of the city is estiathto be 3,384,56@here women constitute 52
per cent of the population (CSA, 2007). In Addisalhh, unemployment, low family income,
poor housing conditions, poor access to basiciti@silsuch as water, electricity and mobile
network, disempowerment, etc are some of the nedjallenges of the residents that make their
living conditions rather difficult. Addis Ababa divided in to ten Sub-Cities/Kifle Ketemas/,

and 116 Woredas.

According to key informant MCDP staff, among the $Qb Cities in Addis Ababa, Addis
Ketema sub-city is the most poverty stricken aréeene many deprived women, children and
elderly people are living. On top of that, crintfegft and commercial sex work are very rampant
and have become common practices in the areahisareason, the SHG was selected by MCDP
— a local NGO operating in Woreda 6 and 7, for rirgation in implementing sustainable
community development program targeting destitumen and children. Addis Zemen Self
Help Group was initiated and established by theettpof MCDP. It is located in Addis Ketema
sub-city, Woredas mentioned above, and has thetblgeto deal with the social and economic
problems of the local people and ultimately empothem economically, socially, politically.

Most members of the SHG are very poor and unemglaygmen including two street beggars.
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3.1.2 Data Collection Process

In collecting the primary data, interview and dission guides were originally prepared in
English and translated later into Amharic for cameace in the interview and discussion
processes. Participants of the study were seleictecboperation with MCDP staff and a

representative of the SHG. In order to make tha dallection process rather convenient, | used

a tape recorder in the interview and discussiosiges.

3.2 Data Collection Instruments

The instruments of data collection employed in 8tigly include: key informant interviews, in-
depth interviews, focus group discussions, andrebsien. In order to complement the primary
data, various SHG documents such as attendancésslmdividual saving books, and loan
documents were reviewed, and secondary sources ugs@ Meanwhile, the primary data
collection was carried out in Amharic after tratislg the questions from English and then again

the responses in Amharic version were translatedinglish for analysis purpose.

3.2.1 Key informant interviews with SHG leaders

In order to have better understanding of the omgdimnal setup and function of the SHGs, key
informant interviews were conducted with two SH@ders and one senior member. Since the
leaders are people who were elected by memberk’cnisent to lead and represent their
respective groups, they were key informants thay throvided rich and reliable data on the
overall performance of the SHG. The key informanteiviews addressed questions such as the
history, economic, social and political benefitstitd SHG to members; how the SHG helps the

empowerment of members, and so forth. Furthermbeemajor challenges that the group had
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faced during the course of service provision andsjmbe ways of dealing with the problems,
kinds of training opportunities they receive, amméfits the trainings brought them as individuals
and groups, and the future plan of the SHG in gdnevere included in the key informant

interviews.

3.2.2 Key Informant Interview with the MCDP Staff

The key informant interview was conducted with tproject coordinating staff and a community
development worker working closely with Addis Zenteelf Help Group. Major issues raised in
the interview include: the establishment of the SH@es of the project benefits, main

development modality the project adheres to, the ob the project in empowering the poor,

contribution of the project for the micro-econordivelopment of the country, the significance of
the project in fulfilling the national effort to tigate poverty, cost effectiveness of the project,
and challenges faced so far. In addition, the $@rid political empowerment of members and

their future plans were part of the interview.

3.2.3 In-depth Interview with members of the SHG

The in-depth interviews were conducted with twoivactmembers of the SHG who were
nominated jointly by SHG leaders and MCDP stafpéaoticipate in the study. Focus areas of the
in-depth interviews include: the economic and ddmémefits of the SHG, problems members had
faced in planned activities, and improvement ofifariivelihood of members after involvement
in the SHG. During the in-depth interview sessiassyes related to the working relationship

with MCDP staff including the community developmerdrker were discussed.
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3.2.4 Focus Group Discussions (FGDs) with SHG memige

Ten senior members and two leaders of the SHG wse&lexted on the basis of their academic
level and work experience to participate in the UsoGroup Discussions (FGDs). The Focus
Group Discussions were organized in two sessiotes aksigning two groups; each comprising
six women. The discussions were more participaéaoiy open. The venue was a member’s house
and discussions were organized upon discussioregtiicht probe on the major research questions
related to the historical back ground, benefitgllemges, and future plans of Addis Zemen Self
Help Group. In explicit terms, the discussions exgdl the living conditions of members of the
SHG before and after involvement in the group, sesiiof household income, changes in family
income, changes in their workloads, increase innggvand borrowing capacity, and benefits
from various business skills trainings provided MCDP. Besides, questions related to
community development programs initiated by MCDR amembers’ expectations of the

government towards enhancing their efforts in th&Svere addressed in the discussions.

3.2.5 Observation on SHG Members

Observation involves the systematic viewing of pegpactions and the recording, analysis, and
interpretation of their behavior (Gray, 2004, p9R3n this study, moderate observation was
employed as an instrument of data collection. bcpee, this enabled me as a researcher to take
field notes of my observation of the activitiestbé SHG with informal discussions with some
members on how the SHG is operating. | made thereasons twice in members’ weekly
meeting in the house of one of the SHG members dtinplemented the primary data obtained
in other instruments of data collection. In my alaé&on, | understood that leading the meeting

as a chair person rotates to all members that eweryiber could have a chance to lead the SHG
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meeting. | also visited small businesses run byreaember, and a communal shower used as
Income Generating Activities for the self help gvoand had informal discussions with some
members; that helped me to enrich my knowledge tabimi SHG successes and challenges

currently.

3.2.6 Document Review

During my observation of Addis Zemen SHG, | hadeascto see their financial documents,
attendance list, and other relevant files thatvaed organized and documented. Due to low
educational background of members, all documemtadiad filing systems are handled by the
secretary and deputy secretary of the SHG who igredthool dropouts. In fact, the document

review was supportive of the other data collectizethods.

3.3 Data Transcription and Analysis

A qualitative research begins with assumptions,caldview, the possible use of a theoretical
lens, and the study of research problems inquint@the meaning individuals or groups ascribe
to a social or human problem. As Creswell stat@d 2, qualitative researchers use an emerging
qualitative approach to examine the collection atadn a natural setting sensitive to the people
and places under study, and data analysis thadisciive and establishes patterns or themes.
The final written report or presentation includéee voices of participants, the reflexivity of the
researcher, and the complex description and irg&afon of the problem, and it extends the

literature or signals a call for action" (Creswel07, p 37).

The relevant data collected in the field were tlraascribed and coded. And this was followed

by the process of combining the primary data amdrsgary sources for analysis of findings and
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discussions to explore the economic, social andiqal benefits of the Self Help Group for the
poor women, as well as identifying their challengdence, for an effective interpretation, it is
considered that a narrative analysis is approprifités method of interpretation is following
precisely issues of the study, having a chronoldgisay to explain and to evaluate the
experiences from the past and their influence erptiesent and future life perception and living
statute. In this case, the primary data collectedeviranscribed, coded, interpreted, analyzed,
and the research report written at the end. Furtbes, the analyses of findings identified
possible strategies to deal with the problems o66SHn order to transform them in to efficient

and more productive enterprises aiming at allewgathe problems of destitute women.
3.4 Ethical Considerations

According to Gregory (2003, p.35), research thablves human subjects needs to provide pre-
eminence to the consent of the person participatinghe study. In my contact with the
informants, | got their consent for individual inteews and focus group discussions. | assured
all the informants that the data collected wouldubed only for the purpose of the research and
would be kept confidential. | also made it cleattthe consequences of the study would have no
potential harm to the SHG and its members. Whiladoating the interview with key
informants, the issue of anonymity was also comsille As a result, the interviews were
conducted with pseudonyms used in place of thertames of the informants. In facilitating the
interviews and discussions, there were some rafrests to participants of the study. The next

chapter treats empirical findings of the study #reldiscussion made.
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CHAPTER FOUR — FINDINGS AND DISCUSSION

4.1 FINDINGS

4.1.1 Socio Demographic Characteristics of Informats

This chapter presents empirical findings of thelgtbased on the research questions formulated.
The primary data obtained from key informants tigtointerviews, focus group discussions and
observation investigated the historical backgroohd\ddis Zemen SHG, its objectives, rules
and regulations, as well as major achievementschatienges the SHG encountered. The socio-
demographic characteristics (age, marital stagwgllof education family size, and household

head) of informant SHG members are depicted iridih@wing tables.

Table One: Age and Marital Status of Addis Zemen SB members

Age Marital status Total
group

Never

married married | Divorced Widowed
21-27 1 2 - - 3
28- 34 - 4 1 1 6
35-41 - 3 1 2 6
42-48 1 - - 1
Total 1 10 2 3 16

Source: Field survey conducted in July 2014
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Table Two: Level of education and household headd$ Addis Zemen SHG Members

Level of education and household heads Total
Education Male headed| Female headed
llliterate - 2 2
Basic literacy - 3 3
Formal primary educationl 3 4
(Grade 1-4)

Formal Primary education2 4 6
(Grade 5-8)

Grade 10 complete 1 - 1
Total 4 12 16

Source: Field survey conducted in July 2014



Table Three: Family size and family members’ age gup of SHG members

Age category of the respondent families’ children
Families who Families whose Families whose
Family size have no children | Children are below 18 | children are above 18
Family Size | No. No No No
1-3 5 1 3 1
4-6 8 - 4 4
7-9 3 - 2 1
Total 16 1 9 6

Source: Field survey conducted in July 2014

Based on table three above, it can be argued thaterage family consumption is dependent on
the average size of the family, and the family mersbage category. The greater the family size
and the more unproductive the members might behigjger the family’'s consumption rate. In

female headed households where many of the SHG ersnabe responsible for supporting the
family, family size has to be one of the most intppt characteristics to be examined to know

how much of the family’s income is used for constiomq

4.1.2 Historical Development of Addis Zemen SHG
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According to key informant SHG members and MCDPddn for Community Development
Program) staff, Addis Zemen SHG was founded in Ma2008 in Addis Ketema sub city,
Woreda 6 and 7, consisting of 20 poor women as reesnibcluding three street beggar women.
The informant staff maintained that MCDP aims fe\ahte the misery of deprived and destitute
members of the community in the aforementioned \dasethrough integrated sustainable
community development programAs the leader of the SHG argued, the project manafje
MCDP conducted a brief visit in India, and had ascéo share the experiences of well
established SHGs during her visit six years agoaAssult, the organization (MCDP) came up

with a plan to encourage poor women to form sinlBIGs in the aforementioned Woredas.

However, as the SHG leader explained, most pooremoselected in the Woredas were initially
reluctant and doubtful to join the SHGhis reinforced the decision made later by the quij
manager to share her experience acquired in lodsudcessful SHGs in nearby other Woredas
in Addis Ababa. The project manager thus, claritieel benefits of SHGs including: saving and
credit services, mutual support among SHG membexspther activities. In fact, the aim was to
motivate the undecided poor women in Woreda 6 atwj@in Addis Zemen SHG. Along with
this, the initiatives taken by MCDP community dephent workers to help eligible women
understand the benefits of SHGs was remarkable. Husording to informants, laid fertile
grounds for most SHG members to join Addis ZemerGSEurrently, Addis Zemen SHG is a

member of COSAP networking among 26 SHGs.

4.1.3 Selection Criteria of SHG members

In review of the SHG formation manual and focusugrdiscussions conducted with participants

of the study, the researcher was able to underdtaichge, sex, and poverty level of the local
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people were major selection criteria of benefiegarin the process of SHG formation. In
addition, similar level of income, living in theraa area, and mutual interests to help each other,
were given due consideration to select benefigakecording to informant SHG members, the

minimum age of eligibility for membership is 18.

4.1.4The Objectives, Rules and Regulations of the SHG

The ultimate objectives of the SHG include: ecormoself-reliance, social solidarity among its
members, and inculcating the habits of savings.dijjectives of the SHG further emphasize the
need for mutual trust and cooperation among membkese ideas and views freely, and support
each other. Similarly, participating in decision kimg processes, and having strong financial
discipline within members, constitutes the SHG otdyes. In the interviews and focus group
discussions with informants, it was clearly statieat Addis Zemen SHG has its own bye-law
that all members should abide by. This bye-law degeloped and approved by all members’
free discussion and consent. Currently, it is beiegd as a guiding rule and regulation for all

activities performed by members of the SHG.

The byelaw explicitly states about members’ pastition in meetings and other activities,

amount of savings and loan, duration of loan regawmprocedures of membership, and other
related regulations that each member has to actephe focus group discussions with members
of the SHG, it was maintained that every SHG menfiaer equal opportunities to access credit
services whereby loan conditions are decided by Imeesnin a participatory way in accordance
with the rules and regulations of the SHG. Furtheenthe loan conditions are flexible based on

members’ individual ability and purpose of the loan

4.1.5 Major Achievements of the SHG
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4.1.5.1 Economic Achievement

According to informants, the major achievementfdélis Zemen SHG can be explained more
in economic and social dimensions with some palit@spects. In economic terms, as key
informant SHG members emphasized, they have bedmneficiaries of saving and credit
programs offered by the SHG. They maintained thatrtprevious knowledge of saving and
credit services was little compared to their curdenel of understanding after joining in the
SHG. Key informant SHG members noted that at tlitgairperiod of the SHG most of them
were hesitating to save money due to their low imgnhcome that hardly covers their living
expenses (i.e. food and housing). However, asatgsfgroup discussions imply, each individual
member has currently a saving more than 15,00.00rba bank and has access to loan of the
same amount of money already saved with minimuereést rates. In increasing their savings,
all members of the SHG regularly save five birreoweekly basis and they attribute their saving
habits to the MCDP staff who offered them skillginings. Regarding this achievement, one of
the SHG members stated as follows; “Addis Zemen $$-H@y school that | learnt how to save

money, run my business and become successful larshgceconomic security”.

Based on information provided by key informantstiie SHG and MCDP staff, the average
monthly income of members’ households before atef @fivolving in the SHG is significantly

different. Accordingly, all members had a monthigame of about 252-350 birr per household
before joining the SHG. But, after involvementmasmbers of the SHG, the monthly income of
each household grew to 600-700 birr. InterviewedDNPCstaffemphasized that the success of
the organization in achieving its goals was gaitiedugh time with awareness raising programs
initiated among poor women in intervention Worettatake active part in the SHG project. The

informant staff complemented that supports offéethe SHG members include: various types
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of business skills trainings; experience sharirgtviin Adama, Bahir Dar and Awassa towns;
technical supports offered by community developnvenitkers; and encouragement of members
to save money. Along with this, the organizatiomamrages members to run small businesses

aimed at generating income.

One of the advantages of savings for members ofStH& as MCDP staff argued is that, it
ensures social security fund, which is allocatedstkettling the problems of families including
school fees and uniforms for children, and headfated costs. With regards to business skills
trainings offered to the SHG members, participafthe focus group discussion revealed that it
was an opportunity for all SHG members to upgraldeirtknowledge of running small
businesses. The discussants thus, associatectiogomic successes with the irreplaceable role
of their facilitators from MCDP who made reguladléev ups, coaching and compassionate
supervisions. Complementing findings of the intews regarding the successes of the SHG, the
focus group discussants mentioned that all memifaise SHG have started Income Generating
Activities (IGAs) though ownership of common shosvérat provide services to the local people
in Woreda six with a minimum price of 3 birr peefpon. They also have future plans to open
beauty salons for ladies, barbershops for men dksaseinstalling electric grinding mills in

Woreda 6 and 7.

Viewing the positive economic return of the SHGnfranother perspective, participants of the
focus group discussion explained that due to ineregnm their monthly income, they took out

their children from government schools and senmthe private schools where better education
is offered. One of the participants of the discoissilso shared her experience that after her

involvement in the SHG, she became profitable indmeall business and was able to buy two
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sewing machines for her unemployed husband to etant work. Furthermore, notably some
SHG members managed to lend seed money to thdiahds to help them engage in their own
businesses such as animal fattening, wood workpeattgt trading thereby avoiding their menial
daily labour works.

4.1.5.2 Social Achievement

Concerning the social benefits of the SHG, all infants and FGD participants noted that the
level of social interactions among members of thi&s$as increased compared to that of pre-
involvement periods. One SHG member describeskachievement in the following words:
“Before my involvement in the SHG even | had no ashationship with my neighbour who is
now member of the SHG, but now we are intimatenfige helping each other as sisters and
strengthening the social bonding”. As she stated,sbcial ties among members take different
forms ranging from mutual support in times of diffities for instance, when family members
get sick, or need financial assistance to clos@eation and discussions about their challenges
in business activities and feasible future plameugh regular visits to each other’s houses. The
informant SHG members further underscored that tisally participate in social services in
their respective communities such as supportindghampchildren, advocating the equality of
women, fighting Harmful Traditional Practices (HJRsrough strong cooperation with MCDP,

and avoiding crimes in their residence areas wgrjomtly with the police.

Many participants of the FGD believe that the etise of strong social interactions among
members of the SHG results from general workinggdples of the SHG, which place common
interests at the center of integrated activitiesiag at achieving successes. Interestingly, in the
FGDs held, the issue of women’s economic empowetrwas raised in relation to household
decision making. In this sense, the discussanttendad that one of the social benefits of the
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SHG is its potential to enable members to exemmseer in household decisions. Obviously, this
has allowed them to have access to and control msmurces. Furthermore, key informant
members of the SHG argued that they developedagsense of self-esteem and won respect
from the community they belong to as a result @irttachievements in the SHG. This, they
emphasized, was an important aspect of the soemafth the SHG offered them. In view of this,
it can be analyzed that the economic empowerme8Hi members is understood as a way of
maximizing household income rather than as an tsdlachievement only for the benefits of
women. The discussions further inquired into thasoms why SHGs in general and Addis
Zemen SHG in particular, are gender-sensitive ieirthapproaches. Participants thus,
emphatically explained that women have been disadgad for historical and social reasons,

and addressing the gender asymmetry is crucialémnen’s empowerment.

4.1.5.2 Political Achievement

According to key informant SHG members and MCDRfstae SHG has political benefits to
members although limited compared to that of ecoonoamd social aspects. Notably, as
informants explained, each member of the SHG hasloeed skills to express their ideas in
public as a result of valuable experiences theyiaed in the weekly meetings of the SHG. In
practice, members tend to participate activelyiffedent government and civic institutions such
as Woreda level women’s associations and Ildirslata level. This was complemented by the
FGDs that members of the SHG have increasinglyeghknowledge of gender related issues
through their exposure to public meetings. In agcussion most of the participants emphasized
this success as follows; “ Before our involvementhie SHG we were not capable of expressing
ourselves in public gatherings, however, thankeuo Group now we could also assume key

positions in Government Institutions and shoulddblig responsibilities”"Some of Participants
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of the discussion also raised the issue of sudidityaof SHGs and suggested that the
government, NGOs, and other stakeholders need t& moclose cooperation to ensure the

sustainability of Addis Zemen SHG and that of otBEIGs in different parts of the country.

4.1.6 Challenges Encountered and Copying Mechanisms Soughby the SHG

4.1.6.1 Challenges Encountered

As key informants and participants of the FGDs adjyudespite the achievements of Addis
Zemen SHG with respect to economic, social, andigal benefits to members, the SHG has
encountered several challenges that partly slowew@ndits progress. In this regard, the
informants mentioned that the absence of legaustat the SHG, lack of working places for
members’ small businesses, and inadequate loansdpdoby the SHG vis a vis the current
purchasing power of Birr, constitute the most intgot problems of the SHG. It was
underscored in the FGDs that the SHG representingi@mbers formally requested Addis
Ketema sub-city administration for recognition o&tSHG, and getting proper places of work to
help members run their businesses.

However, as the FGD participants explained, thepareses of the administration were not
encouraging. This could be further illustrated hg view of one of the respondents as stated
here under; " Absence of comprehensive legal piassat higher level and through Regional,
Sub City and Woreda Administrative structures cedpWith minimum support from local

administration adversely affects our engagements”.

4.1.6.2 Copying Mechanisms
As viable options to cope with these challengeanbers of the SHG have opted for increasing
their monthly savings; continue working under poessand simultaneously pursuing their legal
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cases for a fair deal by Addis Ketema sub-city astiation. The informant SHG members
complemented that Addis Zemen SGH is currently wigrkn close cooperation with MCDP,
and CoSAP to overcome the challenges it has enemtt Given these interrelated
administrative problems, it can therefore be asslthat the desired achievements of the SHG
have partly been impeded. In line with this ideg kete delivered by the key informant is stated
as follows; "Members' devotion, and continuous suppnd partnerships with stakeholders like

MCDP and CoSAP, serve as driving factors for owcess and overall achievements”.

4.2 DISCUSSION

As it is mentioned earlier this research was notied out without some limitations. Among
these, difficulties to keep in touch with key infant members of the Self Help Group, and
enabling them follow strictly the research scheddehey were busy with their duties are worth
mentioning. Secondly, the study did not includeeot8elf Help Groups due to of financial and
time constraints. Even though, despite these fietdlvehallenges, appropriate time convenient
for key informants in collecting the primary datquired for the study was managed properly.
Since this study is limited only in two specific idas, it might be difficult to make
generalization, nevertheless, despite these limitathe study is very important

to conduct further research on SHGs.

Self Help Groups (SHGs) have remarkable succeasateviating poverty. The main purpose of
poor women'’s involvement in SHGs is mainly for egonc reasons although changes in living
conditions have immense contributions to social political changes as well. Findings of this
study show that Addis Zemen SHG has become suat@&ssmproving the living conditions of
poor women through saving and credit services. fdreative by an informant member of the
SHG, ‘start saving by refraining yourself from paejpg coffee three times a day to one’
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strengthens the view that members of the SHG hl@as anderstanding of the benefits of saving
for increasing the scale of their small businesiesan also be seen that each member of the
SHG has succeeded in having a social security fuodh 5,00 birr along with their regular
savings in banks. It is also interesting to notd thddis Zemen SHG, which was established on
the basic principle of dealing with the livelihoptbblems of poor women and destitute children,
provides training on business skills development] saving and credit facilities to beneficiary
members. This is mainly intended to enable membfetise SHG to engage in small businesses,
animal husbandry and fattening, tea rooms, vegesaioduction, Injera baking, production of
local liquors, mini restaurants, grain marketinggd dast food making. This is also supported in
Bezabih’s (2007) study, which discussed the socanemic impacts of Self Help Groups in the

Ethiopian context.

Similarly, the successes gained by Addis Zemen SidG also be viewed from women’s
empowerment perspective. Poor women included inptiogram proved to exercise effective
power in making household decisions along with orprg their living conditions. This stems
from their economic achievements in which the womame able to have access to resources
and control over it. This has relevance to Kabe€®B05) discussion that empowerment is

understood in the sense that it is related to dieeverment.

The social benefits that members of the SHG acduaan be explained in various ways
including: increasing social interactions among mem (mutual supports in times of
difficulties, family visits, discussions on busisgdans etc); developing self-esteem and respect
from the local community; and actively particip@tiim community services like supporting
orphan children, advocating gender issues, fightfig®s, and so forth. This relates to the
literature as Oka (2002) emphasizes, Self Help @soenable members to share common
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concerns about their emotional and material nesafssider the need for experiential knowledge;
and encourage members’ involvement in social adsgéaformation or experience sharing, and
mutual support aiming at securing common bene#tgguably, considering the common
interests of members as the basic component o6H@ activities, it can be analyzed that the
economic empowerment of the women contributesdo ocial empowerment. Kabeer’s (2005)
argument also supports findings of this study thatempowerment of individuals depends on
how they consider their sense of self-worth and btdver people see them as well.

Further, CoSAP’s (2013) report has relevance it th@e possible outcome of women’s
empowerment through involvement in SHGs is theadcansformation in which the prevailing
gender ideology is constantly challenged. Althougtomparable with the economic and social
benefits, the SHG also has important political high¢o its members. This can be seen in ways
that members of the SHG developed valuable slallexpress their ideas in public meetings,
civic associations, Idirs and so forth as a restiltheir experiences acquired at the weekly
meetings of Addis Zemen SHG. Besides, the womer I@en able to understand their rights

and responsibilities from a broad perspective oidge.

Despite successes, Addis Zemen SHG has administieiallenges, which should be dealt with
through concerted efforts involving government lesdand representatives of the SHG. In
ensuring the sustainability of the Self Help Grangfact, it is suggested that all stakeholders
including the administration, NGOs, MCDP, the SH@d the community need to work in close
collaboration. The last chapter presents conclgsdyawn from empirical findings of the study,

recommendations forwarded and implications foraoebrk.
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CHAPTER FIVE — CONCLUSIONS AND RECOMMENDATIONS

5.1 CONCLUSIONS

This study deals with the historical developmebjectives, major achievements, and challenges
of Addis Zemen Self Help Group. This SHG was fouhdex years ago under the auspices of
MCDP (a local NGO) in Woreda 6 and 7, located ind&dKetema Sub-City with twenty
destitute women as members including three streggdr women. Most members of the SHG
belong to the age group, 21-48. The SHG also tardestitute children in these respective
Woredas. The reasons why these Woredas were sklfect@program intervention by MCDP
include: the prevalence of rampant population ghowinemployment, commercial sex work,
spread of slum areas, and crimes. It is also istgto note that the program mainly focuses on
poor women intending to redress gender inequaltyich resulted from deep-rooted historical
and social reasons. The activities of Addis Zemid® Sonstitute economic, social, and political

dimensions, which are interrelated to each other.

Economically, the SHG has enabled women memberstlagid families to improve their

livelihoods through the provision of services irdihg: saving and credit access, and small
business-oriented skills trainings. In other wortie major objective of the Self Help Group is
empowering poor women and achieving the desireti@oe, social, and political changes at
the household level. One of the benefits of saviftygsmembers of the SHG is that social
security fund is guaranteed and members can decideow loans can be given to users with

limited interest rates.

Compared to the pre-involvement period of membérthe SHG, it is visible that they have

improved their living conditions by running smaludinesses and generating income after
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membership in the SHG. In practice, the changdiwetinhood attained by members of the SHG
include: increasing capability to afford for familyod, clothing, access to better private schools
for their children, and so forth. However, as samembers of the SHGs were either divorced,
separated or widowed women, the responsibilityustaning their families solely rested upon
the shoulders of these women. This in turn, hasinedy influenced the overall activities that

the women undertake as members of the SHG.

Socially, beneficiary members of the SHG have gfiteened their ties among themselves and
have developed a sense of mutual support, seémstand have won respect from the
community they belong to. Beyond this, they hawaldshed effective community ties in which
their involvement in community affairs has increhsgor instance, they have built the capacity
to engage in social services in their respectiveafas, which include orphan support, advocacy
for gender equality, fighting HTPs and crimes amal ferth. Furthermore, the economic
empowerment of members of the SHG has enormouscisypa gender relations in which the

women are able to make effective household ded@sion

In political terms, Addis Zemen SHG has maximizkd tapacity of the women to participate
and express their opinions in public meetings,ccagsociations, Idirs, and so on given their rich
experience acquired over the years as membere @HG. Also, beneficiaries of the SHG have
become increasingly aware of their rights and resimilities from gender perspectives.
However, Addis Zemen SHG is not running its adegtwithout challenges of which the
administration reluctance to give recognition te 8HG, and inability to facilitate good working
conditions for members are worth mentioning. Inradsing these and other related problems of

the SHG, it is suggested that concerted effortolinng the administration, NGOs, the
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community, and the SHG itself are crucial. It iscahssumed that the sustainability of the SHG

relies much on the close cooperation of all thkedtalders.

5.2 RECOMMENDATIONS AND IMPLICATIONS FOR SOCIAL WOR K

The findings of this study have implications folipg and programs on social work practice, and
on the research itself. From these research fisdorge can understand that women SHGs are
more important in improving the miserable life dietpoor significantly through saving and
credit servicesIn addition, SHGs enable members to acquire busisksls related trainings,
which greatly account for their successes in rugrmwn small businesses. Socially, SHGs also
enable their members to promote mutual supportgglde a sense of self-worth, win respect
from the local people, and participate in commuraiffairs at various levels. With regards to
political benefits, SHGs maximize the ability of migers to represent themselves in public

meetings and express their views.

Apart from this, SHGs further help members to nestoonfidence in participating in civic
institutions as well. In the light of this, the exggnce of Addis Zemen SHG shows that members
have benefited a lot in economic, social, and jalitaspects. Presumably, theref@dGs in
Ethiopia have paramount importance not only forahgowerment of poor women, but also for
poverty reduction programs throughout the counirigjus, the implications of the research

findings are presented below.

A. Implications for Policy and Program
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K/

+ The Ethiopian government should formulate new poiicstrengthening and expanding
women SHGs throughout the country. It should atsmiilate legislations that will grant
legal status for already established and newlygfrmed SHGs.

+« Different NGOs and civic societies that are notagegl in promotion and establishing
SHGs should do more to include SHGs in their sgiatplans and programs and those
that had already established the link should stregtheir efforts.

« The entire community particularly women should talke initiatives to materialize this

idea and work with the government and NGOs regarthie establishing and expansion

of SHGs.

B. Implications for Social Work Practice

/7

+ Social Work practices are expected to encompagsitees that are concerned with
gender equality through strengthening SHGs.
+ Social workers working within the community shouddd offered further trainings and

sensitizations related to women-run SHGs in ordeerthance their practices in the

community.

C. Implications for Social Work Education

/7

+ Social work discipline should incorporate in itsroeulum and teach about women-run
SHGs. This will enable students to assist poor womeestablishing and strengthening
SHGs.

s Social Work education has to initiate workshops awhsultative meetings to

promote the importance of SHGs for poor women thereinning government

recognition for the legal status of SHGs.

49



D. Implications for further Research

Findings of this research provide useful insight® iwomen’s empowerment issue and
further studies exploring the dynamics of SHGs havke undertaken in broad scope in
different regions towards alleviating poverty bathndividual and household levels.
Research findings on SHGs should be presentedidatran workshops for constructive
comments and reviewing by the government for peattiintegration in policy
frameworks.

Challenges of SHGs should be investigated thorguighsocial work researches and in-
depth assessments have to be made in adaptingesiearch findings to formulate
possible recommendations.

The department of Social work should conduct furtiesearches on the nature of SHGs,
objectives, successes, and challenges to forwassilde suggestions for improvement of
the performance of SHGs.

Social Work researches have to be conducted on SKi®s focus on community

services, and women’s empowerment.
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Key informant interview guide prepared to collect data from Addis Zemen
Self Help Group leaders focusing on economic and social benefits as well as

associated challenges of the group.

Dear/Sir,

This is a research to be carried out as a padplirement for a Masters Degree in Social Work.
The program has been launched by Indra Ghandi N&ti@pen University (IGNOU) in
collaboration with St. Marry University College. ¥@re kindly requested to participatekiey
Informant Interview organized on issues related to the Successes laltees of Self Help
Groups /SHGs / in Addis Ababa, Addis Ketema suip;difereda Gnd 7; the Case of “ Addis
Zemen” Self Help Group. The data you would likeptovide will be kept confidential and all
the information gathered will be used only for fh@pose of this study. Thank you for your

consent to participate in the study.

1. Personal Data

1.1 Address: Sub-city Wereda House No
1.2 Age:
1.3 Sex:
1.4 Education:

1.5 Marital Status:

1.6 If married, number of children:
1.7 Age group of children: Below 18 ab8

1.8 Total number of family:

3. About Yoursdf

3.1 Employment:




3.2 Subsidiary employment:

3.3 Approximate monthly income: r Bir

3.4 Who takedecision in your family?

4. General information about Addis Zemen Self Help Group

- 0 o 0 T W

= (o]

O T O oS

. How and when Addis Zemen Self Help Group estabti8he

. How many members involved in the Self Help Groupently?

How long since you involved as member of the SelipHGroup?

. What is your responsibility in the Self Help Group?
. How long you served in the leadership of the SelipHGroup?

Tell me about the legal status of the Self Helpupfo

. Describe for me the major contents of the bylaw.
. What are the major activities of the Self Help @

What were you doing before you involved in the $dfp Group?
What kind of support you receive from the Self HElpup?

In what kind of IGA are you involved currently?

. In your understanding what are the benefits of SHRBgase Specify.

.Is there any significant change in the life of ydéamily due to your involvement in the Self

Help Group? Please explain

. Do members have saving account? If yes how mughdéreed?

. Are there any challenges faced the Self Help Gamupell as its members?
. If yes, what possible solutions you recommendadtiespecify

. Anything to add

Thank you !
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Key informant interview guide prepared to collect data from Mission for
Community Development Program (M CDP) staffs who are working with Self
Help Groups (SHGs) focusing on economic and social benefits as well as

challenges of the group.

Dear/Sir,

This is a research to be carried out as a padplirement for a Masters Degree in Social Work.
The program has been launched by Indra Ghandi N&ti@pen University (IGNOU) in
collaboration with St. Marry University College. ¥@re kindly requested to participatekiey
Informant Interview organized on issues related to the Successes ateéi@dfes of Self Help
Groups /SHGs / in Addis Ababa, Addis Ketema sup-diYereda Gnd 7 the Case of “ Addis
Zemen” Self Help Group. The data you would likeptovide will be kept confidential and all
the information gathered will be used only for fh@pose of this study. Thank you for your

consent to participate in the study.

1. PERSONAL DATA

1.1 Address: Sub city: Wereda
1.2 Age:
1.3 Sex:
1.4 Education:

1.5 Responsibility in the organization

1.6 Service year within the organization




2. General information about Addis Zemen Self Help Group

a. Tell me about over all objectives and missioM&DP.

b. What are the ultimate objectives of MCDP intielato establishment of Self Help Groups?

c. How and when SHG concept came in to practice?

d. Is there any package to support SHG works inbeeda? If yes, please specify

e What kind of assistance is being provided for3b# Help Group? Please elaborate

f. What are the criteria to select women benefiegof the Self Help Group?

g. Are there any rules and regulations adopt bys&léHelp Group?

h. Does the Self Help Group grant legal statusf® Nvhat is the reason?

i. What are major activities of Self Help Groups?

- What are the major benefits of members of SelfpHGroups? Please explain?

k. Is there any network or consortium to suppoetwlorks of these groups? Please explain

I. What are major challenges faced by Self Helpupras well as its members?

m. What measures were taken by your organizati@véocome these challenges?

n. What measures also taken by the Self Help Grotackle these problems?

0. Is there any positive result towards gender guand women empowerment among
members?

.p What is the future plan of your organization &ogs these groups?

g. Any addition if any.

Thank you !
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In-depth Interview guide prepared to collect data from members of Addis
Zemen Self Help Group focusing on economic and social benefits as well as

associated challenges of the group.

Dear/Sir,

This is a research to be carried out as a paddplirement for a Masters Degree in Social Work.
The program has been launched by Indra Ghandi hN&ti@pen University (IGNOU) in
collaboration with St. Marry University College. ¥@are kindly requested to participatel m
depth Interview organized on issues related to the Successes aaltei@jes of Self Help
Groups /SHGs / in Addis Ababa, Addis Ketema sup-diYereda 6 and 7; the Case of “ Addis
Zemen” Self Help Group. The data you would likeptovide will be kept confidential and all
the information gathered will be used only for fh@pose of this study. Thank you for your
consent to participate in the study.

I. Addressand family Data

1.1 Address: Sub City Wereda: House No

1.2 Age:
1.3 Sex:
1.3 Education:

1.4 Marital Status:

1.5 If married, number of children:

1.6 Age group of children: Below 18 \ethb3
1.7 Total number of family:
1.8 Who is the head of the family?

2. Family income

2.1 Employment:

2.2 Subsidiary employment:




2.3 Approximate monthly income: Birr

2.4 Who is supporting the family financialllusband, Wife, both.

3. Availability of basic facilitiesand services

3.1 Do you own or rent this house? If rented, fshom and how much is paid
Monthly?

3.2 How many rooms are in your house? What i®teeall condition of your house?

4.3 From where do you get water? Is it potable® Iraich you pay for it monthly?

3.4 Do you have electric power in your house? #, y@w much is your monthly
expense?

3.5 Do you have toilet facility in your house? &,iwhere do you use for toilet needs?

4. General information about the Self Help Group

4.1 How and when the Self Help Group established?

4.2 How many members are involved in the Self H&alpup?
4.3 What are the criteria to be member of the Belp Group ?
4.4 Does the Self Help Group have bye-law ?

4.5 Does the Self Help Group grant legal statusidtifwhy?
4.6 Please explain the Self Help Group main aatis/t

4.7 Please explain MCDP’s support to the Self H&lpup ?

4.8 Please explain MCDP’s support to Addis Zemdht&&p Group in regarding strengthening

the Self Help Group.
4.9 Do you participate in the Self Help Groupdme Generating program?

4.10 If you participate, what were you doing befgoeir participation in the Self Help Group

Income Generating program?

4.11 Please explain your benefits achieved fromr ymarticipation of Income Generating

program?

4.12 Is there any significant change in the lifetloé family after participating in Income

Generating Program?



4.13 Is there any significant challenge faced tai ISelp Group? Please explain.

4.14 |s there any problem facing the Self Help @rmembers currently?

4.15 Do you have any possible recommendation teedblese problems? Please explain?
4.16 Please explain future plan of the Self Helpupt?

4.17 If you have any additional comment please &odwy

Thank you!
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Focus Group Discussion (FGD) guide prepared to collect data from members
of Addis Zemen Sdf Help Group (SHG) focusing on socio economic benefits

aswell as prevailing challenges of the group.

Dear/Sir,

This is a research to be carried out as a paddplirement for a Masters Degree in Social Work.
The program has been launched by Indra Ghandi N&ti@pen University (IGNOU) in
collaboration with St. Marry University College. ¥aare kindly requested to participate in
Focus Group Discussion (FGD) organized on issues related to the Successeslailb@yes of
Self Help Groups /SHGs / in Addis Ababa, Addis Kegesub-city, Wereda 6 and 7 ; the Case of
“ Addis Zemen” Self Help Group. The data you wolike to provide will be kept confidential
and all the information gathered will be used odiallythe purpose of this study. Thank you for

your consent to participate in the study.
Questions posed to the selected SHG members

1. Can you tell me the historical back ground of Addésnen Self Help Group?

2. Can you tell me the ultimate objective and purpasge the Self Help Group
establishment?

3. When did it establish and how many women were mesndiats initial stage?

4. What are major activities of the Self Help Group?

5. What are the criteria to join the Self Help Group?here membership contribution? If

there ishow much? Please explain.

Does the Self Help Group have working rules andgelation? Explain

Does the Self Help Group have legal status? Plegdain.

Do members involved in Income Generating Activitiésyes please explain.

What kind of support you receive from MCDP? Pleaggain.

10. What if the support from MCDP stops? Please explain

© © N O

11.What challenges face the Self Help Group? Pleaskiax

12.What are the major challenges of the Self Help @noembers?



13.What are the major challenges of Self Help Groumbers?
14.What would you think possible solutions for probgsn

15.Do you have any additional comment? Please explain?

Thank you !
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Observation guide prepared to collect data from leaders and members of

Addis Zemen Self Help Group focusing on economic and social benefits as

well as challenges of the group

Observation guide questions

8.

0.

In the Self Help Group meeting how members participate and interact each other?
How many of Addis Zemen Self Help Group members participate in a meeting?

IGA related activities of Self Help Group as agroup or individuals within the group.
Members participation in Group meetings and reviewing of attendance and Minutes.
Documentation and recording of different files such as minutes, bye laws, agreements
and financial documents.
Administration and office management of the Self Help Group.

MCDP technical, material and financial support to Self Help Group.

Relationships between SHG members and MCDP staff

Level of living and life styles of SHG members

Day to day activities of the Self Help Group

10. Challenges currently facing Self Help Group

Thank you !



