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Study on Employability Skills of Ethiopian
Graduoates finalized

The Center for Entrepreneurship and Innovation of 5t.
Mary’s University College has finalized a study on
employability skills of Ethiopian graduates. The study
attempts to provide framework for umiversities to
examine their own program offerings agamst compe-
tencies deemed mperative by employers. Employers
of praduates from the degree programs of Ethiopian
higher education msttutions’ completed a guestion-
naire m which they rated the relabive importance of a
list of 26 workplace competencies using a 5-poimnt
Likert scale. The survey imstrument, taken from the
hterature, was used to mvestigate the views of employ-
ers on HEI graduate.

Analysis of the survey data identified lists of important
skill atimbutes that are most sought after by employers.
The =six most highly valued skll attnbutes are:
adequacy of knowledge m appropnate field, capacity
to act ethically, ability to apply knowledge in practice,
capacity for cooperation and fteamwork, adaptabihity
and resourcefiulness, and commmication =kills in that
order. The results of the study also show that employers
placed equal importance in therr rankings of cogmtive

(hard) and behavioral (soft) shlls. m

1
CEIRQA - 5t Mary's Umiversity College



B
From the Editorial Desk

Techmical and Vocational Education and Traming
(TVET) is mncreasingly recognized as an effective
means of empowermg young people to engage in
productive and sustanable livelihoods. This 15 espe-
cially true in couniries where a good number of
students complete secondary schooling: an achieve-
ment that brings with it a challenge for governments
to provide further education opporfumties for their
young citizens or prepare them for the world of work.
Hence, TVET programs that respond to the changing
needs of the labor market, both at local and global
scale, are viewed as central to equip citizens with the
work skills that will enable them escape the trap of
poverty and contmbute to ther comnmmity’s
econonuc wellbeing. Research, in this regard, mdi-
cates the pivotal role of TVET in prepanng people of
all ages from diverse social background in productive
and socially responsible work m kmowledge

£COMONY.

However, Information and Commmmcation Tech-
nologies (ICT) m a globalised world 13 posing
contimuous changes m the world of work both in
developing and the developed world. Hence, m order
to stay competitive I the workforce, all mdmiduals,
young or adult, need to upgrade their skills and com-
petencies while acqunng the mundset compatible
with new conditions of workplaces. As a branch of
education which, by and large is, concerned with
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prepanng adults for the labour market, 1t is imperative

that TVET keeps abreast of the chanpges taking place
m the world of work. This, m tum, would provide
personal, commumity and human development and, 15
maispensable for active citizenship buildmg as well as
mproving the lives of people. It would also be part of
a strategy towards building entrepreneurial society at
local, national and global levels. The only possibility
for achieving this 13 by making TVET useful and
relevant. This requires a comprehensive TVET strat-
egy.

In this edition of our newsletter we have collected
diverse views and perspectives on the 1ssue. We hope

you will enjoy reading it as much as we enjoyed
collecting the 135ues on the matter.m
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News

Research strategy planning finalized

St. Mary's University College 13 m the process of
establishmg itself as the center of academic excellence
committed to the generation and transfer of knowledge
through research and provision of the best education.
To this end, the presence of a research strategy which
has the capacity to create the necessary physical and
cultural environment for all stakeholders 15 mdispens-
able.

The research strategy 15 formmlated to gumde mstitu-
tronal research operation for the coming five years. It
15 produced on the presumption that a well outhned
research strategy that clearly sets out plans will maxi-
nuze the potential conmbution of research to national
economic growth. The document clearly outhnes guud-
mg principles specifyng pnonty areas of research that
need to be dealt and addressed.

The strategic document identifies planning, manage-
ment and governance 1ssues of higher education; qual-
ity matters of education, performance appraisal prac-
tices, grading system, students’ performance, motiva-
tion and athide; distance leaming as well as nghly
relevant social issues such as HIV/AIDS as pnonty
areas of research for the strategic perniod m
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SMUC planned to partake in the Ethiopian
Quality Award competition
Cogmzant of the need for contimuous insttutional
quality assessment, S5t. Mary’s University College has
registered to take part m the Ethiopian Quality Award
competition. The Award competition, which 13 the first
of its kind in the country, is organized by the Ethiopian
Quahity Award PLC. Accordmmgly, the Center for Edu-
cational Improvement, Fesearch and Quality Assur-
ance (CEIRQA) of SMUC i cooperation with
college-wide commuttees has finalized the preparation
of a working document to handle the task. The work-
mg document 15 prepared on the bazs of the self-
azsessment mamal of EQA. Tt 15 believed that the
document will be a good stepping stone for the Univer-

sity College in camrying out the self-assessment m

Student Satisfaction Survey for the year
2008/09 Underway
The Center for Educational Improvement, Research
and Quahty Assurance (CEIRQA) started the fourth
round of Students’ Satisfaction Survey. The survey
which 15 camed out every two years 1s used to assess
the level of students” satisfaction with the services
offered by the University College. This would be used
as an mput for quality enhancement of msttutonal
service delivery. The stdy 15 based on pnmary data
collected from service recipients: students of the regu-
lar and extension division, as well as service providers:

SMUC office holders of the vanous umts.m
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Research Corner

Research Title: Implementation of Middle Level
TVET Programs in Addis Ababa: the Case of Entoto
TVET College & 5t. Mary’s Unmiversity College

{(Proceedings of the Fourth Nafional Conference on
Prnvate Higher Education in Ethiopia, Angust 2006).

Research Type: Descrpiive
Researcher: Antonios Philiche Babisso

The study attempts to analyze how Techmical and
Vocational Edocation and Traming (TVET) programs
are implemented i Addis Ababa, by taking the case of
two purposefully selected TVET colleges of the pnvate
and public sector: 5t Mary’s Umversity College and
Entoto TVET College respectively. The colleges were
selected on criteria such as ownership type, relative
academic strength, and sinmlarity of the programs the
colleges are currently offering. The study also attempts
to elucidate bottlenecks that hinder quality i program
mmplementation.

The study adopted instrumental qualitative case sudy
design. Primary data were collected through m-depth
mterview with students, teachers, academuc deans,
vocational counselors and apprenticeship supervisors,
and personal observations. In order to substantiate the
findings of the research data obtamed from prmary
sources were tnangulated with secondary sources of
data obtammed through document exploration.
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The data both in prnivate and public msttutions
revealed that TVET programs are loosmg vocational
taste in their program offenings and are, therefore, less
hkely to achieve goals of the policy. It also mdicated
that TVET mstitutions in the pnivate sector are more
effective than therr govemmental counterparts. The
findings of the study further indicated that quality of
mplementation of the program 13 affected by vanous
factors. According to the study, stakeholders are not
effectively discharging their responsibilites in
promoting quality in the implementation of the
JEER.

The study, thus, put forward the followmg recommen-

dations:

» Students and parents should make wise decisions
about students’ choice of future caresrs;

P Schools should take responsibilities of onenting

their students to help them make the nght cumicu-
lar choices for their future careers;

P Schools should also be well orgamzed in areas of

career counselmg services for their students;

P Teachers and cumiculum designers should appro-

prately design and implement TVET curmicula in
an effective way;

P The existing cumicula for different occupations

need tmely revision;

» Policy-makers should take responsibilities of rede-

signing policies and strategies n such a way that
they will balance the needs of students with the

needs of the mdustry.m
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Interview

This column features inferviews of people including govemnment officials, policy makers, educators, researchers,
and presidents of umiversities or colleges as well as students on edocational 1ssues . In this edition we mterviewed
Ato Amanuel Eromo on issues of TVET. The center would like to extend iis thanks to Ato Amanue] for shanng

us his valuable fmme.

Ato Amanuel Eromo 1s Head of Institutional Quality
Assurance Unit af the Addis Ababa City Adpunistration
TVET Agency. The agency is accountable to the
Mayor s Office of the City of Addis Ababa Adnumstra-
tion. The Agency 15 established to work m areas of tech-
nological transformation, trammng, mstifutional quality
assurance and occupational compefency assessment.

Ato Amanue] has his second degree in Curniculum from
Addis Ababa Umiversity. He has served most of his
professional career as school director in vanous schools
i Addis Ababa. He has also worked as Education Team
Leader for the last four years in Bole Sub-city of the
Addis Ababa City Admimstration.

Quality Matters, Vbl 3 No.13 August 2009

Quality Matters: What does Quality mean in the
confext of Techmical and Vocational Education and

Tramng?

Ato Amanuel: Well, when we talk about quality, there
15 one thing we can agree upon. Quality can best be
described as filmess for purpose, for example, to be
gqualified in the Education and Traming of a given
discipline. Professional fitness is not expected to
happen gradually but it should be automatic. In other
words, it signifies to be armed with the skills reqmred
m a given course of thinking. In this regard, Techmical
and Vocational Education and Traming should equip
tramees with entrepreneumal work skills needed at
national, regional and global level. Hence, 15 a senous
155ue m TVET quahity. This 13 due to; first, the framing
equipment necessary for the programme are expensive;
also, the programme 1tself 15 practical; the theoretical
part takes only 30 percent of the trammng. And one way
of measurmg the effectiveness of the programme 13 by
locking into the competitiveness of tramees.

However, there are circumstances where effectiveness
of TVET both in the public and pnvate sector, 1s
hindered. This is partly due to large class size as that
seems to mversely affect the quality of educafion m so
many ways; such as, i student teacher ratio, student-
workshop ratio. Hence, iunrdatunni]najnadumﬁugal
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quality, we educators need to treat our students individu-

ally, regardless of their performance level and differ-
ences. This 13 jushfied by the fact that our students come
from diverse socio- economic backgrounds.

Also, quality can be affected in so many other ways; for
example, due to smdents’ mterest, the teaching- leaming
process as well as due to test adnumstration. To be more
precise. we can view quality from various perspectives
Input, Process, Output and Cutcome. Since our focus m
this regard is outcome onented there is a peed to
efficiently make use of our inputs for the best possible
process. What our agency does m this respect 1s, cammy-
mg out outcome based accreditation with its Center of
Occupational Competency Assessment (COCA).
Hence, colleges are required to let therr graduates be
exanuned through COCA and the colleges will be
categonzed in three levels of ranks as bronze, silver and
gold on the basis of the munber of students who passed
the Occupational Competency Assessment Test. Hence,
1t 15 on this basis that colleges wall be accredited m the
future. We can, thus, say that the measure of quahty m
this regard 13 more of outcome-based And this 15 what
15 popularly used in many other countnes.

Quality Matters: What does the Agency do fo enhance
quality of the Education?

Ato Amanuel: What we did so far with regard to
quality is we have developed and established Institu-
tional Accreditation Systems. The accreditation
system 1s estabhished for two purposes: the first 15, to
help mstitutions achieve qualty by setting bench
marks for mstitutional quality measurement and hence
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show mstitutional level of competence as well as evalu-

ate thewr outcome. Secondly, we not only offer pre-

accreditation and accreditation, but also follow up and
support mmstnrtional qualty through mtemal and exter-
nal quality audits. Also, there 13 what we call skill com-
petition among mstitutions. This 15 used to rate their
level of competence. We also camryout research on
academic mstitutions and support them. The other areas
of assunng mstunonal quahty 15 weighing mstitutions
through Certificate of Competency (COC) Occupa-
tional Competency Assessment because quality these
days 15 measured by leamers’ achievement We also
mform stakeholders about the level of nstitufions m
their programme offermgs by identifymg their level of
quality.

Quality Matters: There are actually complaints on the
part of TVET graduates that even upon successfil
complefion of their studies, they are less favored by
mdustry employers. In this regard, employers are often
blamed for favonng diploma graduates of the older
curricilumn. What does your Agency do to create equal
employment oppormunmities for TVET graduates”

Ato Amanuel: Before we moved out from the Addis
Ababa city admimstration education bureaun to be an
mdependent agency, there was no this kind of structure
and process. Due to this there was lack of awareness
among the society 1n general and emplovers m particu-
lar wath regard to Techmical and Vocational Education
and Training. In this regard. it should be admitted that
(Cont'dto . 8)
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Perspective
TVET and Sustainable Development

By Martha Kibru (CEIRQA)
It 15 globally acknowledged that education is key to
sustamable development As a branch of education
most concerned with creating effective and skilled
manpower, Technical and Vocational Education and
Tramimmg (TVET) 15 crucial to realize the development

goals set by a country.

TVET 13 a combination of education and tramming,
knowledge and skills which qualifies people for the
requirements of the labor market. It 15 a direct means of
providing workers with skills more relevant to the
evolving needs of employees and the economy.

Scholars in the field suggest that greater attention
should be given to TVET to register economic growth
m a given country. They say that TVET helps to meet
the human power demand of the different sectors that

are essential to the development of a country.

Many countries believe that TVET has major contnibu-
tion to make to their economuc and social develop-
ment. It 15 also important to reduce the skills gap that
exists m many countrnies between the labor market
needs and the mumber and type of work-related skills
possessed by thewr ciizens. It 15 estimated that world-
wide about 80 percent of the jobs undertaken by people
requre techmical and vocational skills (UNESCO,

2003).
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Developing couniries can reonent themselves towards
sustamable development usmg TVET as a wehicle for
socio-economne and technological transformation.
Several countnes have already given more recognition
to some form of technical or vocational education. The
South East Asian development miracle of rapid mdus-
tral growth and economic prospenty can be atinbuted
to the importance attached to TVET m those countnies.

Smmlarly, expenences from countries of Latin
America also underlne the importance of such traming
programmes (Ibid). Such comparative practices should
sound a wake up call for other couniries, which pay
Iittle attentiom to techmical or vocational education, to

conduct raming that 1s tailored to thewr local needs.

Tuming to the Ethiopian case, TVET has been mas-
sively expanded since the last decade mtending to
meet the skilled human power demand of the different
sectors essential for the overall development of the
country (FDRE, 2005). The realization of the
Government’s national development endeavor which
demands the supply of slalled human power at differ-
ent levels requires the entry of young people mto
different occupational fields and strategies that encour-
age young people to become self-employed based on
firm education and traiming background, including
trammg a wide variety of work-related skills through
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TVET programs. Furthermore, the programme has

been absorbing the large proporhions of students who
cannot progress to higher level of educanon thereby
enablng them to contmbute meamngfully to econonuc
development. Obviously, the TVET sub-sector i
Ethiopia is facing challenges associated with the cost
of delivery, bamers of access, quality, relevance,
perception and lack of awareness (Babisso, 2006).
Despite all these challenges, TVET sull plays a pivotal
role in national development programmes. [ wall
conclude by reiterating the fundamental role of TVET
m securing skills for sustainable development It is the
best way of producing qualified human power m suffi-
cient number m order to meet the needs of the
economy. Recogmizing this, all concemed stakehold-
ers should play their role so as to promote the effec-
tiveness of the TVET programme =
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(Cont'd from P 6)

let alone employers but tramees themselves have lack
of awareness. However, a lot is being done now in this
regard and we presume that thimgs will change socon.

Quality Matters: So, in oufcome ferms, how do you
rate the quality of the TVET programme?

Ato Amanuel; Well currently, of those who took the
COC, only 25 percent passed the Occupational Com-
petency Assessment Test and this shows there 13 a
preblem in traimmg. Therefore, there 15 a need for
problem-solving research so as to take the necessary
comrective achions. Hence, there 15 a plan to brng
achievers of the occupational competency assessment
test from 25 percent to 100 percent.

Quality Matters: So do you think TVET has achieved

1ts goal given the current oufcome?

Ato Amanuel: Well a lot iz expected from TVET.
Thas 13 especially true in a city with nmltifaceted prob-
lems hke Addis Ababa. Thus, this is the time when
new begimmngs are bemng observed. This 15 done on
the presumption of creating productive and problem

solving Inmman resource.

Quality Matters: What are some of the impacts TVET
has made so far?

&
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= Ato Amanuel: Thousands of youth m the city are
organized m various micro - small scale enterprises
and are helping themselves, especially m fields hke
cobble stone and housimg constmction.

Quality Matters: What are the challenges you faced

m enhancmg gquality of the programmes and the
mechanisms you employed to overcome them?

Ato Amanuel: Among the challenges we faced so far
are the practice of student admssion at colleges. In
thas regard, some private colleges were found adnut-
tmg mehligible students - those below the minimum
admussion standard. Alse, some private colleges don’t
treat their smdents like customers. We have come
across with cases of conflicts between students and
some colleges. We have also come across with
colleges offenng traming with teachers lcakmg the
proper qualification to tram stedents. Moreover, there
are cases where colleges offer training with facilities
that are below the miminmm standard set forth. And,
the cummulative effects of these poor practices severely
affect the quahity of the programmes offered.

Quality Matters; If you have any other remarks?

Ato Amanue]: Institutions providing TVET are
meant to produce muddle-level skilled human power.
Thus, the tramings offered should produce appropn-
ate skilled manpower m line with labor market
research outcomes. Furthemmore, the institutions
should also be concermed with the employment pros-
pects of thewr tramees. They should assist them to
create jobs or be employed.m
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Forthcoming Event

Global Connections - Local Impacts: Best practices,
Models and Policies for Cross-Boarder Higher Educa-
tion. October21-24, 2009 Knala Lumpur, Malaysia

Available at-
hitp://www.obhe.ac.uk/the_obhe global
_forum malaysia‘welcome

Virtual Links
Mimistry of Education
Website: http:/www.moe gov.et
Higher Education Relevance and Quality Agency
{(Ethiopia)
Webstte: http:/‘www.higher edu.ef
ROPHE - Programme for Research on Pnivate Higher
Education
Website:
hitp:/rwww.albany. edu/dept/eapt/eaps/prophe’
Intemnational Network for Quality Assurance Agency in
Higher Education (INQAAHE)
Webstte: http-/‘www.ingaahe.org
Quality Assurance Agency for Higher Education (UK)
Website: http:/www.gaa.ac.uk
Center for International Research on Higher Education
Website: http-/www.bc.edubc org/avp/soe/cihe
Quality and Standards Authority of Ethiopia
Website: htip-/www.gsae.org
International Institute for Capacity Building in Affica
Website: http:/'www.enc.ed gov
Interantional Institute for Higher Education in Ethiopia
(NHEA)
Website: http:/www.be.edu
Internafional Network for Quality Assurance Agencies
in Higher Education
Website: http-//www.ingaahe nl
European Association for Quality Assurance in Higher
Education (ENQA)
Website-http://www.enga.eu
Asian Pacific Quality Network (APQN)
Website: http-/‘www.apgn.org
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Fun Corner

After applying some simple algebra to some mite
phrases and clichés, a new understanding can be
reached of the secret to wealth and success.

Here 1t goes.

Knowledge i1s Power, Time 15 Money and as everyone
knows, Power 15 Work divided by Time.

So, substimtmg algebraic equations for these time
wom bits of wisdom, we get:

K=P (1)

T=M (2)

P=WT (3)

Now, do a few simple subshitutions:

Put W/T in for P mn equation (1), which yields:
KE=WTi(4

Put M m for T into equation (4), which yields:
KE=WMHM/(5)

Now we've got something. Expanding back imto

English we get:

Knowledge equals Work divnided by Money.

What thas MEANS 15 that:

The more You Enow, the hMore Work You Do, and

The More you Know, the Less Money You Make.
M=W/K (6)

Money equals Work divided by Knowledge.

From equation (6) w see that Money approaches

mfinity as Knowledge approaches 0, regardless of the

Work done.
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What THIS MEANS is:

The More you Make, the Less you know:

Solving for Work, we get

W=M=zK(T)

Work equals Money time knowledge.

From equation (7) we see that Work approaches 0 as
Knowledge approaches 0.

What THIS MEANS is:

Working out the sociceconomic implications of this
breakthrough 1s left as an exercise for the reader.

Source: the Internet.
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Center for Educational Improvment,

Research & Quality Assurance
(CEIRQA)

Areas of Focus for Institutional Quality Audits

While assessmg mstitational quality of Higher Education Institutions (HEIs), Higher Education Eelevance and
Quality Agency (HERQA) focus on the following ten areas:

P Vision, Mission and Educational Goals

P Govemnance and Management System

P Infrastructure and Leaming Resources

P Acadenuic and Support Staff

P Student Admission and Support Services

P Program Belevance and Comculum

P Teaching, Leammg and Assessment

P Student Progression and Graduate Outcomes
P Besearch and Outreach Activities

P Internal quality assurance

Source: HERQA Institutional Quahity Andit

St. Mary’s University College
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